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Chair’s Report 

 
 
Nobody can be unaware of the financial 
difficulties that governments, banks and 
other financial institutions, industry and, 
inevitably, local councils have found 
themselves battling during this last year, the 
knock on effect upon the Voluntary Sector 
has been significant.  The knock on effect 
on all of us, in terms of employment, house 
prices and cost of living increases, has been 
deeply significant and hardfelt.  Rotherham 
Mind has been able to weather this storm 
through the prudence of the Trustees, 
together with the strength of commitment 
exhibited by the staff, not least by the Chief 
Executive’s efforts and those of the 
managerial team. 
 
It has to be stressed that this is not a one 
year effort but will, of necessity, become a 
continuous 'storm' process, as more than 
ever this organisation (together with the rest 
of the Voluntary Sector) will be judged not 
only on corporate governance attainment 
but also on the ability to sustain viable, 
accountable outcomes within tight financial 
envelopes time and time again.  The 
Voluntary Sector has long sought to be 
treated as professional equals, and the next 
few years will demonstrate our collective 
and individual ability to deliver these 
standards and increase our profiles within 
the business community of Rotherham. 
 
To face the future it will be necessary to 
examine our ability to withstand even tighter 
contracting/tendering processes and this 
has formed the foundation on which the 
merger proposals for Rotherham and 
Barnsley Mind’s have progressed - together 
the two organisations complement each 
other, having completely different 
'commercial' strengths.  Mind in Barnsley 
offers adults person centred counselling and 
structured therapeutic groups such as anger 
management.  Whilst Rotherham Mind also 
works with adults, the organisation has 
particular experience of providing one to 
one support in a personalised way and has 
significant expertise in working with children  
 

and young people who are experiencing 
poor mental health. 
 
The possibilities in crossovers of expertise 
are enormous, together with the additional 
plus that Mind in Barnsley owns a 
considerable building in central Barnsley, 
which is not only an asset but is 
successfully generating a substantial rental 
income.  It must be pointed out that this 
asset has been comprehensively surveyed, 
with the only problem area - the roof - 
having been completely redone with monies 
received from the Coalfields Regeneration 
Trust. 
 

The proposed merger will provide a wider 
professional base for both organisations 
and give some additional financial stability 
for the tough times ahead. 
  

The success of any enterprise mainly rests 
on the staff that actually carry out the work, 
together with the Board of Trustees who 
ensure that due governance is followed in 
every aspect of the business - Rotherham 
Mind is strong on both counts!  The staff 
respond tirelessly to each and every 
variation in delivery of service, ensuring that 
the provision of mental health services to 
the community in Rotherham, be it for adult, 
young person or child, is responsive to need 
and quality based.  The Trustees never fail 
to ensure that whilst Rotherham Mind grows 
both in financial and deliverable outcome 
terms it continues to operate within a strict 
corporate governance framework. 
 

Rotherham Mind would like to acknowledge 
all those within and without the organisation 
who have contributed to our continued 
success, please be assured that you are all 
greatly valued and necessary for our future 
growth. 
 

This organisation looks forward to being 
able to increase the breadth of mental 
health service available for those who are in 
need, in both Barnsley and Rotherham. 
 

Lorraine Wainwright 

 



 

 
Chief Executive’s Report 

 
 
2010 -11 was always going to be a year of 
change and financial prudence for the UK.  
No one, however, could have predicted how 
swiftly the changes would be implemented 
after the election in May.  Rotherham 
Metropolitan Borough Council like all other 
local authorities is facing significant funding 
cuts over the next three years. 
 
Any change brings uncertainty but I am 
delighted to report that mental health and 
emotional well being have remained a high 
priority for the local authority in Rotherham. 
Early intervention and prevention remains 
the cornerstone of our relationship with our 
principle funder, but twinned more than ever 
with measurable outcomes and promoting 
independent living for the individuals we 
support. 
 
Rotherham Mind will have to cut its cloth 
accordingly as the first round of efficiency 
savings has been indentified, but I am 
pleased to say we have not only survived 
but prospered as an organisation during this 
difficult time.  No one knows what the future 
holds but our focus on being efficient and 
sustainable for the long term should stand 
us in good stead over the coming years, 
which I am sure everyone would agree, are 
going to be difficult . 
 
We are grateful for the support over the last 
few years from NHS Rotherham of our 
Young Persons Service.  As this funding 
stream came to an end we were delighted 
to accept a significant investment into this 
service to help us become sustainable over 
the coming years whilst the Primary Care 
Trust is disbanded and replaced by the new 
clinician commissioning group.   
 
This new commissioning model gives 
Rotherham Mind an opportunity to raise the 
profile of mental health and our work, which 
is all too often seen solely as a social care 
issue in the town. 
 
Discounting this money from NHS 
Rotherham we have seen a slight rise in 
income from £686,077 in 2010 to £731,154 
in 2011, and a modest rise in reserves by 
just over £10,000. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
These reserves will be required going 
forward as we explore two significant 
changes to the organisation.  Firstly, due to 
the successful relocation of the Young 
Persons Service to Kimberworth Place, we 
now have unused office space at Amberley 
Court.  As the lease of this property comes 
to an end in the next financial year, we are 
exploring relocating the remainder of the 
organisation to a more cost effective home, 
which is still accessible to our service users 
in the centre of Rotherham, but also 
facilitates work in the community as an ever 
increasing priority.  
 
The other significant opportunity is the 
ongoing discussions with Mind in Barnsley 
in relation to a merger of the two charities. 
This proposal is supported by the trustees 
of the two local Mind Associations and the 
key stakeholders of both organisations.  We 
are hopeful this will be signed off by the 
members of the two charities and completed 
within the next financial year. 
 
Please take the time to read the detailed 
service reports overleaf, these reports show 
the incredible work that Rotherham Mind 
does to support a wide range of individuals 
in a variety of settings.   
 
Thanks must go to all the staff, volunteers 
and trustees who continue to work hard to 
improve the mental health of the citizens of 
Rotherham. 

 
Steve Kirk 

 

 



  

 
Adult Services Manager’s Report 
 
They say time flies!  As another year 
passes, Adult Services have navigated 
through changes and challenges, some 
good, some bad, but always with the best 
interests of our service users in mind.   
 
With the introduction of the Quality 
Assessment Framework for both our 
Housing Services, we decided to 
concentrate on the quality and diversity of 
all Adult Services, which meant that 
members of staff have been working 
exceptionally hard. 
 
In the Resource Centre we have a new style 
of service; we have developed structured 
support with the formation of groups, 
expanding what we provided to include 
computer and card making groups to name 
just two. 
 
The staff have ‘battled’ to provide two 
(different) services with as little disruption as 
possible to our existing clients, not all of 
whom were eligible for direct payments.  
Staff continue to work enthusiastically to 
support all clients within this process. 
 
The direct payments or personalisation has 
been difficult at times but very successful 
overall.  Our clients in receipt of direct 
payments are steadily increasing; we 
provide this service as group sessions, one-
to-one support or both.  This is working well 
and we have produced some good 
outcomes.  One particular lady who initially 
needed to be seen every day and was also 
in and out of hospital has now, with our 
support, remained out of hospital for over 
eight months (and counting)!  This is an 
example of the bespoke service we offer, 
adapting it to the choice and needs of our 
clients. 
 
In the Resource Centre we have missed 
Trevor Oughton, who has been absent due 
to ill health and in June came the retirement 
of Sue Benjamin, both well liked and 
respected colleagues. 
 
In mid July, however, Sue returned to work 
on one day a week as our Carer Co-
ordinator, running the Carers’ Group and 
supporting all carers within our service. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continuing within the theme of quality, the 
Tenancy Support and Supported Housing 
Services achieved a Level B in the Quality 
Assessment Framework and continues to 
enhance its services, producing a high 
standard of support within the community. 
 
We also went through the process of 
tendering for the Tenancy Support Service 
contract, which I am delighted to report we 
won. 
 
Without the hard work and enthusiasm of all 
Adult Services staff none of this would have 
been possible and I would like to express 
my gratitude and thanks to Sam, Jamie, 
David, Claire, Julie, Rebecca, Trevor, Sue 
B, Sue D, Debra and Fiona. 
 
I would also like to thank the volunteers who 
have given their time during the year and 
the staff from the Rotherham College of Arts 
and Technology (RCAT), in particular Lisa 
Higgins and Sam Walker, who ran the 
computer and card making groups. 
 
So as we move forward to the next year, it 
continues to bring multiple opportunities and 
development to keep Rotherham Mind firmly 
on the map. 
 

Liz Flanagan 

 



 

Day Services Report 
 
2010/2011 has seen a great number of 
developments for Day Services.  One of the 
main ones was the increase in direct 
payment work, both in the Centre and in the 
community.  This has meant an increase in 
the flexibility of the service and the variety of 
work for staff, with each week seeing us 
whizzing off to the four corners of the 
borough.  We are fortunate to be able to 
continue to offer such a comprehensive 
service in the face of the current financial 
climate. 
 
Within the Centre our activities have 
become much more focussed; as well as 
our access sessions, we are offering a wide 
variety of groups designed to improve 
people’s mental health.  In many of the 
groups we are also asking people to 
measure and comment on their impact.  The 
groups on offer during the year have 
included: 
 
•  Art Group • Camera Group 
•  Card Making • Carers’ Group 
•  Coffee Morning • Employment Support 
•  Film Evening • I.T. 
• Ladies Group • Men’s Group 
•  Respite • Social Evening 
 
A new development this year has been 
working with RCAT staff in the Centre and 
beginning in April 2011 at the Learning 
Space on Fitzwilliam Road.  Service users 
have achieved a great deal, learning to use 
computers and producing some incredible 
cards.  Many thanks go to our colleagues at 
RCAT for their work. 
 
Janice Morgan, from the Citizens Advice 
Bureau, continues to provide us with an 
invaluable service helping service users to 
deal with their debt. 
 
Our art and music groups suffered a 
setback during the year as our colleague 
Trevor, who looked after both groups, has 
been on long term sick leave and he is 
greatly missed.  Our thanks go to Paul 
Greenway for taking over the art group in 
Trevor’s absence. 
 
Again we have used every opportunity to 
promote our work and to challenge stigma 
around mental health at events around the 
borough, one example being that of Fair’s 
Fayre, which is held annually at the Magna. 

 
 
 
 
 
 
 
 
 
 
 
 
 
I am very aware of the fantastic support 
offered to us by our volunteers who help us 
out in various ways and are very much 
appreciated.  Brett Lambert, who helped 
with the men’s group, left during the year to 
go to university and we wish him much luck 
in the future. 
 
One of the roles filled by volunteers is that 
of Service User Representatives on the 
Board of Trustees and as part of our quality 
initiative it was decided to hold elections for 
these positions. 
 
Long term representative Debbie Whorton, 
resigned her role as the Housing Services 
Representative and our thanks go to Debbie 
for her work over the years. 
 
Phil Green retained his longstanding role as 
Resource Centre Representative and Paul 
Greenway became the new Housing 
Services Representative. 
 
Finally, I would like to make a special thank 
you to my colleagues in the Centre, Sue, 
Rebecca, Julie, Trevor, Claire and David for 
their outstanding and inspirational 
commitment and enthusiasm. 
 
As we come into our thirty fifth year in 
Rotherham, we look forward to many 
exciting developments and possibilities. 
There is the probability that we will merge 
with Mind in Barnsley to become one 
organisation, namely Rotherham and 
Barnsley Mind.  It is also possible that 
during the year we will be moving buildings 
and we intend to use the opportunities 
presented, by both this and the proposed 
merger, to develop the service in line with 
personalisation, using best practice and in 
the best traditions of Rotherham Mind. 
 

Sam Jolly 
Centre Manager 



 

 

 

 

  

 
 

 

RCAT – Computer Group 

RCAT - Card Making Group 

 

Successful Trophy Winners – Men’s 



 

 
Carers’ Group Report 
 
At the end of June 2010, I retired from my 
position as a Support, Time, Recovery 
Worker in the Resource Centre.  In mid July 
I started working one day a week, on 
Wednesdays, in my new role as the Carers 
Co-ordinator, which involves facilitating the 
Carers’ Group. 
 
We also moved out of Amberley Court and 
relocated the group to Rotherham Arts 
Centre, Meeting Room 1.  The Arts Centre 
has very good disabled access, which has 
proved very valuable as some carers have 
physical disabilities and would not be able 
to attend the group without the disabled 
access. 
 
The group numbers fluctuate weekly with a 
different mixture every meeting, this makes 
for interesting meetings as some people 
come because they are in need of support, 
some may have had a more settled 
uneventful week and come to offer support 
to those more in need at the time. 
 
Many of the carers have developed 
friendships and support each other out of 
the group, either by email, phone or 
sometimes meeting or visiting each other at 
home.  This has proved invaluable to carers 
who have no other kind of support. 
 
Hopefully the Carers’ Group will continue to 
offer this valuable service for years to come. 

Sue Benjamin 
Carers’ Co-ordinator 

 
Comments from Carers 
 
‘The support received from other carers is 
essential for our well being’. 
 
‘Some carers have no other support apart 
from the Carers’ Group.’ 
 
‘Carers exchange information regarding 
services and benefits etc., which we find 
invaluable’. 
 
‘The carers see the group as a lifeline’. 
 
‘As a group we see each other as an 
extended family which includes 
communication and socialising outside the 
group’.

Debt Advice  
 
I am a debt caseworker with Rotherham 
Citizens Advice Bureau and the project is 
funded by the Government’s Financial 
Inclusion Forum, a strategy aimed at 
financial inclusion for all.  I offer free, 
confidential and impartial advice at 
Rotherham Mind on Thursday afternoons, 
by appointment only, for people who have 
mental health issues. 
 
The service provides access for people to 
receive debt advice in the community where 
they feel more relaxed, as they may not feel 
comfortable visiting a bureau.   
 
The session on a Thursday afternoon at 
Rotherham Mind continues to be 
successful.  There are three appointments a 
week on offer and emergency appointments 
have been arranged quicker than could 
have been done at the bureau, due to 
limited space. 
 
My role as a debt advisor is to gather all the 
facts from a client, give them information, 
options and advice on implications, which 
empowers people to make informed 
choices.  As well as managing debt, I have 
also assisted clients to maximise benefit 
entitlement and prevented homeless 
situations. 
 
Lots of people are in debt for all sorts of 
reasons, and unmanageable debt can have 
an adverse effect on people’s lives.  It can 
have a negative impact on health and 
create social and family/relationship 
problems.  When people seek advice they 
are often unaware of the different strategies 
there are to deal with debt and feel better as 
a result. 
 
The time spent at Rotherham Mind has 
been beneficial to a lot of people. 
 

Janice Morgan 
Citizens Advice Bureau  
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Comments from the Art Group 
 
‘We had a lovely time when Trevor was 
here as he came to you and taught us what 
we all wanted to know.  But when he 
became ill and Paul took over, Paul did a 
good job for us, and we have done 
everything possible that we know.’ 
 
‘I was very glad that the Art Group kept 
going, it gives confidence building and 
shows you what you can achieve with just 
copying, drawing and learning about 
colours.  Since Paul has took over, we have 
discovered many more crafts and achieved 
a lot of new things.’ 
 
‘When we move to our new premises, I think 
a nice art group would be nice, so we could 
leave our art out.  Since Paul has taken 
over we have learnt more about colours and 
new crafts.  It would have been a shame to 
stop the art group after Trevor got ill.’ 
 
‘The art group is a relaxed time, learning 
about painting, sketching and just a good 
feeling for users.  Paul has done a good job 
since Trevor became ill and he encourages 
us all the time.’ 
 
‘Although Trevor is missed, Paul has done a 
good job and I still enjoy coming to the art 
group, and it’s nice to have company of 
others at same time.  I’ve tried other crafty 
stuff because of Paul.’ 
 
‘The art class is the only place I come out to 
most of the time.  Paul’s always been good 
and he is very witty person.’ 
 
 

Comment from the Computer Group 
 
‘My computer course has been a brilliant 
success for me.  I feel a sense of 
achievement that I can now use a 
computer.’ 
 
Comments from the Ladies Group 
 
‘If I hadn’t had the ladies wellbeing group I 
would be in a cemetery now – it has 
honestly saved my life.’ 
 
‘The ladies group gives me a sense of 
purpose.’ 
 
‘My life revolves around Mind now, I don’t 
like to miss the wellbeing group.’ 
 
‘The ladies group gives me a sense of 
support.’ 
 
‘The ladies group brings out different 
individual skills that are shared amongst 
each other.’ 
 
Comment re College 
 
‘With help from staff at Rotherham Mind and 
also a visiting tutor, and after getting lots of 
support and encouragement, I decided to go 
to college.  I am proud of myself for going to 
college, because it was a big step for me 
and something I thought I would never do.  I 
would like to say thanks to everybody who 
helped me.’ 
 
 
 

Comments from the Men’s Group 
 
‘I feel more confident since I started in the 
Men’s Group.’ 
 
‘I look forward to the group and meeting up 
with the boys.’ 
 
 

I enjoy giving the lads a laugh and love 
talking football and any sport I like.  It is an 
experience meeting up with the lads and my 
confidence is oozing out of my mind and 
body.’ 
 
‘I really enjoy 10 pin bowling.’ 
 

 
‘I look forward to all the 
different activities we do.’ 
 
 
‘My favourite week is the 
pamper session, when we 
have our face masks put 
on.’ 

 



  

Housing Services Report 
 
Housing Services staff have worked 
exceptionally hard throughout 2010-2011 
and my thanks go to Debra, Fiona and Sue.  
We have delivered a consistent quality 
service to all our clients even though there 
has been uncertainty about funding and job 
security. 
 
With a small capacity of only 9 places 
available to clients on our Positive Steps 
Tenancy Support Service and 5 places on 
our First Steps Supported Housing Service, 
we still managed to work with a total of 44 
clients through the year and all clients had 
positive outcomes from their support 
Including: 
 

·  Better management of their mental 
and physical health. 

·  Better management of self harm and 
of substance misuse issues. 

·  Improvement of economic wellbeing 
(accessing correct benefits, budgeting 
money and managing debt). 

·  Participated in training, education and 
voluntary work. 

·  Accessed leisure, cultural and faith 
activities. 

·  Established contact and improved 
relationships with family and friends. 

·  Complied with statutory orders. 
·  Avoided becoming homeless and 

were supported to find 
accommodation when homeless. 

·  Developed confidence (helping them 
have greater choice and involvement 
in the wider community).  

·  Maintained/achieved independent 
living. 

 
We have striven to make the services 
accessible to all who are eligible and need 
our services, regardless of race, ethnicity, 
gender, age, disability, sexuality or 
individual circumstances.  11.5% of our 
clients this year were from a black, minority 
and ethnic background.  I believe this shows 
that the service is effectively responding to 
the changing cultural needs of an 
increasingly diverse Rotherham. 
 

 
 
 
 
 
 
 
 
First Steps Supported Housing Service  
 
We have 2 supported houses with 5 bed 
spaces; referrals to the service are taken 
from the Early Intervention Team and the 
Crisis Team.  Funding is available to help us 
support clients in our houses for up to 2 
years.   
 
Although it has become increasingly difficult 
to find housing solutions as more people 
compete for affordable housing, 5 of our 
clients had planned positive move-on’s 
within the year.  
 

All clients better managed their mental 
health, avoided hospitalisation and 

increased their choice and involvement 
in the wider community. 

 
Positive Steps Tenancy Support Service 
(Floating Support) 
 
The Service offers people with mental 
health issues short-term (12 week average) 
floating support in times of emotional/social 
difficulties in order to help maintain their 
tenancy, live independently and also avoid 
hospitalisation.  
 
Support is provided to help better manage 
health, avoiding relapse and crisis 
admissions to hospital.  Staff work with 
clients to enable recovery and encourage 
social inclusion in the wider community. 
 

·  27 of our clients completed a 
programme of support, achieving their 
desired goals.  

·  100% of our clients either achieved or 
maintained independent living.  

 



 

Housing Services Representative –  
Board of Trustees 
 
Thanks go to Debbie Whorton, who 
resigned in October 2010, for her good work 
as our Service User Representative at 
Board of Trustees Meetings. 
 
Paul Greenway was appointed as our new 
Housing Services Representative. 
 
A new quarterly Housing Services 
Consultation Group Meeting has been held 
since January 2011.  The meetings are 
open to all, including service users, carers 
and the local community.  The meetings are 
attended by Paul, who can then feed back 
to Trustees and vice versa.  
 
Paul has also contributed to new Quality 
Meetings helping shape Adult Services 
(including Housing Services) development. 
 
Supporting People: 
Quality Assessment Framework 
 
27th May 2010, Supporting People extended 
our validation certificate until May 2011, 
showing that both Positive Steps Tenancy 
Support and First Steps Supported Housing 
Services, continue to be Graded level B in 5 
core objectives, (level A being the highest).  
We are confident that both services have 
greatly improved in quality since the last 
assessment on 28th May 2009. 
 
In September 2010 we submitted a tender 
to Supporting People to help continue the 
funding for our Tenancy Support Service. In 
this difficult financial climate the funding was 
heavily competed for by many different 
organisations.  I believe that we managed to 
win the tender based on our strong track 
record of both performance and quality, 
combined with clear future plans. 
 
The contract is for 3 years and starts in April 
2011 with the capacity of the service being 
increased slightly to 10.  The service will be 
available to everyone from the age of 16 
who lives in the Rotherham Borough (or in 
temporary accommodation and wanting to 
move into the Borough).  The service is for 
people suffering mental health issues 
(including people diagnosed with ASD, 
Autistic Spectrum Disorder) and who also 
have tenancy issues. 

 
Year ahead 
 
Quality: During 2010 we have completed a 
new self assessment for the Supporting 
People Quality Assessment Framework, 
preparing us for a new assessment 2011-
2012.  The self assessment identified a 
number of improvements we have already 
made to our Services, especially with regard 
to service user involvement, and 
assessment and support planning.  We 
have made an action plan to further improve 
safeguarding and fair access. 
 
All the team and management are 
continually exploring ways in which we can 
make improvements to our Supported 
Housing Service, in preparation for the 
strong possibility the service may go to 
tender during the next financial year. 

 
Jamie Krysinski 

Housing Services Team Leader 
 
 
 
 
 

Comment from a Tenancy Support Client 
 
‘I found support excellent; they listened to 
my needs, taken all the burdens so I could 
sleep.  I was supported to access benefits 
and reduce my debt.  I was helped to avoid 
eviction and become homeless.  
 

Rotherham Mind’s workers supported me to 
attend GP appointments to get help for my 
mental health issues.  They liaised with my 
employer and with border control regarding 
my right to stay and work in the UK.  I felt 
somebody cared for me and it changed my 
mind about feeling I wanted to die.’ 



 

Young Person’s Services Manager’s Report 
 
 

 
It always amazes me how quickly time 
goes by and a request for this report is 
made.  It’s always a chance to look back 
on what I was saying last year.  This year 
I think it’s fair to say that the cautionary 
tone I took last year was justified – the 
future is very uncertain. 

 
 
 
 
 
 

 
 

However, to focus on the positives during 2010-11; it was sad for the service to leave Amberley  
Court but also very exciting to move into Kimberworth Place and co-locate with other children’s 
services, particularly CAMHS.  . 
 
Already some very trusting relationships have been formed and it’s so nice to simply walk along 
the corridor and knock on a door to speak to someone, rather than 2 weeks of trying to reach 
someone via phone calls and messages! 
 
Once again the service worked with more children and young people than ever 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 
 

We have also been offering a 1 session per 
week, short term intervention service to the 
following primary/special schools: 
 

·  Dalton Foljambe Primary School 
·  Herringthorpe Junior School 
·  Rawmarsh Ashwood Primary School 
·  Rawmarsh Rosehill Primary School 
·  Rawmarsh Thorogate Primary School 
·  Wath Central Primary School 
·  West Melton Primary School 
·  Willows Special School 

Via Maltby BEST we also continue to work 
in the following Maltby primary schools: 
 

·  Crags Community School 
·  Maltby Manor Primary School 
·  St Mary’s Roman Catholic Primary 

School 

As in previous years, demand continues to 
outstrip supply and our waiting lists in many 
of the secondary schools had to be closed 
at various intervals during the year.  This is 
not a situation we envisage becoming any 
easier as the economic situation places 
strains on families and parental mental 
health, which inevitably then impacts on the 
mental health of children and young 

people.  Compounding this are the cuts in 
many frontline services for children and 
young people i.e. youth service and 
behaviour support in schools.  However, 
with the Targeted Mental Health in Schools 
(TaMHS) money we have received, the 
service has been able to develop work in 
primary schools, which has already led to 
one of the schools separately funding a 20 
week allocation. 
 
Outputs/Outcomes of 1:1 Mental Health 
Outreach 
 

Once again we worked with more children 
and young people than ever before; this 
year the figure rose from 457 to 529 
children and young people.  The service 
also offered an additional 413 
appointments with the total number of 
appointments offered reaching 3,130.  
What didn’t change much was the type of 
issues brought – family relationships, family 
issues, self esteem, anger & challenging 
behaviour, school work & exam stress, and 
bullying.  The demography of those 
accessing the service can be seen below: 
.

 

 
 

 

In terms of outcomes, we found that 73% of 
young people exited the service by mutual 
agreement and demonstrated the following 
at exit: 
 
 

�  77% increase in self esteem and positive 
mental health 

�  75% reduction in bullying 
�  91% reduction in self injury 
�  49% increase in positive attitude to attending 

school 



 

 

Training 
 
During the past year we offered 51 training 
sessions across the Rotherham borough to 
371 front line professionals, comprising of 
full day training, twilight sessions and 
lunchtime supervisor workshops.  Our 
training programme widened to include 

 
 
exam stress and self esteem, as well as 
updates to courses to include various 
topical issues i.e. disability and work-place 
bullying.  We also strengthened links with 
Rotherham Safeguarding Children’s Board 
and co-delivered on Adult Mental Health & 
Safeguarding Children. 

 

 
 

All training is thoroughly evaluated; an example of some outcomes is show below: 
 

                
 

We also had 42 delegates attending training 
from Barnsley, Sheffield, Hull, Scunthorpe, 
Great Yarmouth and Derby, bringing total 
number of training delegates during 2010-
2011 to 413. 
 
In addition to the above we also developed 

a Peer mediation Programme which was 
delivered over a number of weeks to students 
at St Pius.  This work built on the Safe 
Havens workshop developed last year but 
has also provided us with a model which can 
easily be replicated in other schools.

 

 



 

Maltby BEST 
 
Maltby BEST was awarded team of the 
month by RMBC for January – March 
2011.  This was somewhat ironic as the 
year ended with no funding identified for 
April 2011 onwards, although efforts are 
ongoing in terms of working with 
schools in Maltby to identify some form 
of continuation of the service.  These 
discussions included Maltby Hall Infant 
School, Lilly Hall Juniors, Ravenfield 
Primary School, Maltby Redwood 
Primary School and Hilltop Special 
School, as well as the schools which 
have previously benefited from the 
service i.e. Maltby Academy, Crags 
Community School, Maltby Manor 
Primary School and St Mary’s Catholic 
Primary School. 
 
During 2010-11, the team worked with 149 
children and young people via counselling 
(included in above figures) and family 
intervention, producing the following 
outcomes: 
 
Counselling: 

·  85% increase in more positive mental 
health and self esteem across Maltby 
schools. 

·  57% of students happier to attend 
school. 

·  82% decrease in perceptions of 
bullying. 

·  100% decrease in self injury 
behaviour at Maltby Academy. 

 
Family Intervention: 

·  83% increase in mental health; 50% of students 
happier to attend school; 100% decrease in 
perception of bullying. 

·  Positive increases in parents’ 
perceptions of the quality of their 
relationship with their child; happiness 
of child and child’s relationship with 
school. 

·  77% decrease in concerns among 
referrers at review.  

 
Other 
The service has worked closely with the 
Voluntary Sector Consortium over the past 
12 months particularly in terms of the 
developing learning community model. It 
has also continued to work with partners in 
local authority and health.  Areas of work 
where Rotherham Mind Young Persons 

Service have been represented include: 
 

·  Better Together Programme 
·  Think Family Partnership 

Development 
·  Multi-agency Panels in Rawmarsh, 

Thrybergh and Maltby 
·  VCS Directors Meetings 
·  VCS Consortium Meetings 
·  VCS Safe & Well Meeting 
·  CAMHS Partnership Meetings & 

Subgroups 
·  Healthy Schools Emotional Well-being 

Group 
·  Targeted Mental Health in Schools 

(TaMHS) Steering Group 
·  Looked After and Adopted Children 

Umbrella Group 
·  Parent Voice & Influence 
·  Rotherham Parent Partnership 

Monitoring Group 
·  Bereavement & Loss Multi-agency 

Working Party 
·  Barnardo’s Back On Track Steering 

Group 
·  Family Recovery Project 

 
Finally 
As mentioned before, the coming year is 
going to be very challenging.  Whilst the 
work of our team has a high profile and is 
seen as integral to Rotherham Tier 2 
CAMHS provision, the lack of funding for 
Maltby BEST will have an impact on the 
numbers of children and young people the 
service overall is able to assist.  This is 
compounded with smaller cuts in funding 
from other sources.  It seems ironic that last 
year has seen one of our biggest periods of 
growth in terms of primary school work, 
while the coming year threatens to be one 
of rapid shrinkage.  However, staff remain 
upbeat and committed to improving the lives 
of children and families, and are simply 
keeping everything crossed in terms of 
funding for the service.  The staff deserve 
much recognition for the outcomes listed 
above and heartfelt thanks therefore go to 
Ellen, Fiona Palmer, Nikki, Rachel, Alexis, 
Tamara, Fiona Fulton, Lee, Mary, Sue, 
Katie, Caroline and Ahmina.  Also our social 
work students Fran and Leonie, and Maltby 
BEST Admin Officer, Sarah Furniss. 
 

Sara Graham 



 

 
 
Comments from Children & Young 
People 
 
‘It helps you feel better about yourself and 
it’s like a lot of weight off your shoulders 
been took off you.’ 

‘The support given and help I have had, I 
feel a lot better with myself and life.   
Thank you.‘ 

‘I like talking to someone who listens to me 
and takes notice.‘ 

‘It has helped me be nicer to people and 
control my anger which is very helpful.’ 
 
 
 
Comments from School Staff 
 
‘I have felt very reassured in the knowledge 
to know (school) has easy access to Mind 
as a quality service for students to support 
them in order to remove barriers to 
engaging in their learning.’ 

‘I feel that (staff member’s) support is 
invaluable to the young people.  She works 
with and to us as professionals.  Without 
(staff member’s) support we would struggle 
to give the young people the support they 
urgently need.’ 

‘The kids referred all love the mental health 
worker.  She is a very positive influence on 
them.  Probably the best service we have in 
school at present.’ 

‘The service is so valuable to the school and 
in particular our pastoral support.  Young 
people’s awareness of mental and ill health 
has improved.  The number of students able 
to access the service throughout the year is 
great.  (Staff member’s) relationship with 
staff and students is excellent – very much 
part of our pastoral team – thanks!’ 

 
Comments from Parents 
 
‘Totally changed.  Less aggressive.  Able to 
walk away from fights.  Able to talk about 
problems.’ 

‘Behaviour improved in school.  Doesn’t 
answer back anymore.  More loving 
towards (mum).’ 
‘A lot happier.  Better routines.’ 
 
 
 
Comments from Training Delegates 
 
‘First class training from a first class trainer.’ 

‘Very interesting, enlightening and 
informative.’ 

‘Excellent delivery.  Fully enjoyed training 
and will take away lots of positive info.’ 
‘The interactive and creative nature was 
ideal as we could trial ideas for ourselves.’ 



 

 
 

STATEMENT OF FINANCIAL ACTIVITIES FOR THE YEAR ENDE D 31ST MARCH 2011 
 
 
  Unrestricted Restricted Total Total 
  Funds Funds Funds Funds 
  2011 2011 2011 2010 
  £ £ £ £ 

 
INCOMING RESOURCES 

 
Incoming resources from generated funds 
Investment income   1,750  152 1,902 2,411 
Incoming resources from charitable activities 
Direct charitable services   1,653 951,126 952,779 686,077 
   ______ ______ ______ ______ 

Total incoming resources    3,403 951,278 954,681 688,488 
   ______ ______ ______ ______ 

 
RESOURCES EXPENDED 

 
Charitable activities 
Direct charitable services   1,453 702,402 703,855 688,595 
Governance costs   - 3,381 3,381 3,173 
   ______ ______ ______ ______ 

Total resources expended   1,453 705,783 707,236 691,768 
   ______ ______ ______ ______ 

 

   ______ ______ ______ ______ 

NET INCOMING/(OUTGOING) RESOURCES   1,950245,495 247,445   
(3,280) 
   ______ ______ ______ ______ 

 
RECONCILIATION OF FUNDS 

 
Total funds brought forward   132,460 291,947 424,407 427,687 
   ______ ______ ______ ______ 

TOTAL FUNDS CARRIED FORWARD  132,460 291,947 424,407 424,407 
   ______ ______ ______ ______ 



 

 
 
 
 

BALANCE SHEET AT 31 ST MARCH 2011 
 
 
  
   2011 2010 
   £ £ 

 
FIXED ASSETS 
Tangible assets  30,332 32,937 

 
CURRENT ASSETS 
Debtors: amounts falling due within one year  9,175  12,169 
Cash at bank and in hand   698,381 436,630 
  _______ _______ 

   707,556 448,799 
 

CREDITORS: 
Amounts falling due within one year    (66,036) (27 ,329) 
  _______ _______ 

 
NET CURRENT ASSETS  641,520 421,470 
  _______ _______ 

 
TOTAL ASSETS LESS CURRENT LIABILITIES  671,852 454,407 

 
CREDITORS 
Amounts falling due after more than one year     (3 0,000) 
  _______ ______ 

 
NET ASSETS  671,852 424,407 
  _______ _______ 

 
FUNDS 
Unrestricted funds  134,410 132,460 
Restricted funds  537,442 291,947 
  _______ _______ 

   
TOTAL FUNDS  671,852 424,407 
  _______ _______ 

 
 

Full analysed accounts and supporting notes are ava ilable upon request to the registered 
office. 
 
These financial statements have been prepared in ac cordance with the special 
provisions of Part 15 of the Companies Act 2006 rel ating to small charitable companies 
and with the Financial Reporting Standard for Small er Entities (effective April 2008). 
 
 
Approved by The Board of Trustees on 11 th August 2011. 
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Phil Green 

Paul Greenway 

Naheem Hakim  
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Comments from Volunteers  
 

‘It stops you feeling down about 
unemployment.’ 

 
‘It makes you feel better helping someone.  

It gives you self worth.’ 
 

_______________________________ 
 
 
 

 
 
 
 
 
 

Sue Benjamin retired from her role in the 
Resource Centre in June 2010 after nearly 20 
years, having seen a lot of changes along the 
way, including moving from Durlston House to 
the Well Centre and finally to Amberley Court in 
1995. 
 

A CD compiled of a montage of photographs of 
Sue down the years was shown at her leaving 
party, which was held in the Resource Centre. 
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Rotherham Mind commits itself 

to promoting good mental 

health and well being, offering 

high quality unbiased support in 

a variety of settings. 

 

Rotherham Mind offers a range of 
services to people with mental 
health/emotional issues in our Day 
Services, Housing Services and 
Young Persons Services. 
 

Rotherham Mind works closely 

with statutory and voluntary 

agencies and our aim is to offer a 

comprehensive needs-led support 

network, which promotes 

independence. 



 

Our funders 2010/2011 
 

Lloyds TSB 

NHS Rotherham 

Supporting People 

Rotherham Schools 

R.M.B.C. Social Services 

R.M.B.C. Children & Young Peoples Services 

 

 

 

 

 

Registered office: 

Amberley Court 
101 Effingham Street 
Rotherham 
S65 1BL 
 
Telephone:  01709  367648 

Fax:  01709  361081 

E-mail: rotherhammind@talk21.com 

Website: www.rotherhammind.co.uk 
 
 
 
 
 
A company limited by guarantee registered number 39 17830 

Registered charity number 1079700 
 
 

 


