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INTRODUCTION

Last year I wrote that it had been a challenging year.  It’s never good to repeat yourself so I’m going to say that this year was definitely a tough one.  However, we are still here!  Budgetary pressures meant that all staff within the service spent 3 months before the summer on ‘at risk’ notices and sadly, continuation funding for Maltby BEST was not forthcoming.  However, we were successful in gaining funding to implement an intense Family Support Project in Maltby, Dinnington and Wickersley, which will also have responsibility for managing Family First in these areas.  This work was still in its infancy at the end of August 2011 and doesn’t therefore feature in this report, but the work of Maltby BEST has been included as it is worth celebrating the tremendous work undertaken by the staff in that team.  Our staff profile going forward is as follows:    
· Sara Graham



Young Persons Service Manager 

· Ellen Kavanagh


Team Leader/Trainer/Maltby Schools Counsellor 
· Mary Adcock



Intense Family Support Project Manager 
· Ahmina Akhtar


Mental Health Worker/Trainer

· Alexis Arjomandkhah

Mental Health Worker

· Caroline Armstrong

Intense Family Support Project Worker/Mental Health Worker 

· Sue Bennington


Maltby Schools Counsellor/Mental Health Worker 
· Nikki Ellen



Mental Health Worker/Trainer 

· Fiona Fulton



Maltby Schools Counsellor/Mental Health Worker
· Tamara Jewell



Mental Health Worker
· Jenny Matthews


Intense Family Support Project Worker 

· Rachel Taylor



Mental Health Worker/Trainer 
· Fiona Palmer



Mental Health Worker 
· Lee Wilkes



Training & Admin Support 

During 2010-11 our working profile continued to change and we were delighted to be able to work in increasing numbers of primary schools.  Going forward, our service will operate as follows
SCHOOLS MENTAL HEALTH SERVICE

· Team of mental health workers drawn from a range of disciplines

· Based at Kimberworth Place and working outreach in 15 secondaries, 8 primaries and 1 special school:
Aston Academy:




1 day/week

(6 appointments)

Brinsworth Comprehensive School:

0.7 days/week       (4 appointments)





Clifton Community Arts School:


1 day/week

(5 appointments)

Dalton Foljambe Primary School:

1appointment/week

Dinnington Comprehensive School:

1.5 days/week
(8 appointments)

Herringthorpe Junior School:


1appointment/week

Oakwood Technology School:


1appointment/week

Rawmarsh Community School:


1appointment/week

Rawmarsh Ashwood J & I School:

2 appointments/week

Rawmarsh Rosehill Junior School:

1appointment/week

Rawmarsh Thorogate J & I School:

1appointment/week



St Bernards Catholic High School:

1 day/week

(5 appointments)

Saint Pius X Catholic High School:

0.6 days/week
(3 appointments)

Swinton Community School:


1 day/week

(6 appointments)

Thrybergh Comprehensive School:

 1appointment/week

Wales High School:



1appointment/week

Wath Comprehensive School:


1.5 days/week
(9 appointments)

Wath Central Primary School:


1appointment/week

Wath Church of England
 Primary:

1appointment/week

West Melton J & I School:


1appointment/week

Wickersley School
 & Sports College:

0.75 days/week
(5 appointments)

The Willows School:



1appointment/week

Wingfield Comprehensive School:

1 day/week

(5 appointments)

Winterhill School:




2 days/week
(10 appointments)

MALTBY SCHOOLS COUNSELLING SERVICE

· Team of Counsellors working with Maltby Academy and 5/7 feeder primaries:

· Community based model working from Maltby Service Centre:
· Closely linked with wider learning community initiatives (chair Think Family Partnership & Better Together meetings):
Crags Community School:



4 appointments/week

Maltby Academy:





2.4 days (12 appointments)

Maltby Hall Infant School:



2 appointments/week

Maltby Manor Primary:




4 appointments/week

Maltby Redwood Junior & Infant School:

2 appointments/week

St Mary’s Roman Catholic Primary School:
2 appointments/week

INTENSE FAMILY SUPPORT PROJECT

· Project Manager & 2 support workers drawn from diverse backgrounds (including social work & police)

· Based at Maltby Service Centre

· Working at Level 2/3 of Rotherham Children and Young People’s Service Continuum of Need and providing intense family support to families in Maltby, Dinnington & Wickersley.

· Facilitating Family First multi-agency allocation meetings and working in partnership with Rotherham CYPS Parenting as well as voluntary sector organisations, including GROW and HomeStart.
TRAINING

· 12 full day courses & 2 half day courses (many also offered as short courses or ‘twilights’).
· 2 short courses specifically for Lunch Time Supervisors

· Peer Mentoring Course

· All trainers able to deliver based on own practitioner experience

Despite the difficult and uncertain economic climate, we remain extremely grateful to our stakeholders who continue to recognise the positive impact of the work of Rotherham Mind Young Persons Service.  We are aware of the commitment of staff at all levels in schools to improve the mental health and emotional well-being of children and young people, and pleased they share our belief that achievement – academic or otherwise, now and in the future – is nigh on impossible if students do not feel emotionally healthy. The increasing emphasis on Prevention and Early Intervention is very welcome as we know that for the majority of adults who suffer mental health difficulties, this began during childhood and often went unrecognised and unaddressed.  Within the service we are also very excited to have been given the opportunity to expand and develop our family work, and to provide support for parents whose problems are usually include mental health difficulties.  

Co-location in Kimberworth Place and Maltby has meant that we work increasingly closer with staff from both Rotherham Children and Young Peoples Service and Health.  In addition we retain close links to Rotherham Children, Young People and Families Voluntary Sector Consortium. Experience has shown us that outcomes for children are much improved by partnership working.

[image: image22.wmf]Our thanks go to Rotherham Schools, Rotherham Children and Young Peoples Service and NHS Rotherham for continuing to fund the work we are doing.  Staff in Rotherham Mind Young Persons Service are also grateful for the support given by Trustees. 
Two things to finish with.  Firstly, I am so proud of the staff in the Young Persons Service.  The outputs and outcomes detailed in this report are amazing, especially given the uncertainty of summer.  Secondly, a tribute to the children and young people themselves.  Their courage and resilience never cease to amaze us and there is nothing like working with a child or young person, and hearing their story, to make one feel humbled and reminded of the priorities in life.  It is important to remain vigilant and not become complacent – this year we have recorded an increase in both bullying and self injury – and to remain committed to helping Rotherham’s children and young people have happy and fulfilling lives.
Sara Graham

Young Persons Service Manager
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EXECUTIVE SUMMARY

1. Multi-Agency Working
1.1 The service is co-located with partners from Rotherham Children and Young Persons Service and Health, at Kimberworth Place and Maltby Leisure & Service Centre.
1.2 The service has collaborated with a number of multi-agency initiatives including  RLSCB Safeguarding Training, Targeted Mental Health in Schools (TAMHS), Better Together and Think Family Partnership (in conjunction with Rotherham Children, Young People & Families Voluntary Sector Consortium), and Bereavement & Loss Special Interest Group.

1.3 The service is represented by staff at a wide range of multi-agency meetings including those for individual children (eg Case conferences and core groups).

2. 1:1 Work

2.1    The service worked with 501 children and young people overall, representing an increase of 15.5% on the previous year.  
2.2    Of the children and young people seen by the service, 36.5% were male and 63.5% female, which compared similarly to the previous year, but did in fact represent a small decrease (2.5%) in number of males. Looked after children accounted for 2% (11) of children and young people, which compared to 4% in 2009-10 while the percentage of BME children remained at 3% (16). 10% of children and young people had a learning disability which represented an increase of 2.5% on 2009-10.  Additionally, 1.5% (8) were involved with the youth offending service.
2.3    The mean age of young people was 13.5, as per the last 3 years.  The modal age was 15, compared to 14 in 2009-10, but in line with the two years prior. 
2.4    The service offered 3312 appointments, an increase of 10% on 2009-10.
2.5
Attendance for appointments was 82% compared with 80% in 2009-10.  Of appointments missed, 25.5% were DNA’s and 74.5% cancellations due to student illness etc.  This compared with 30% and 70% respectively in 2009-10.

2.6    The service worked with all 16 secondary schools, 11 primary (rising to 13 primary schools) and 1 special school.
2.7    Family relationships was again the biggest issue presented by young people as being problematic.  The next 4 main issues were self esteem, friendships, anger & challenging behaviour, and bullying.  This was similar to 2009-10 except that bullying presented as a bigger issue than in the previous year and overtook anxieties relating to school work & exam stress.
2.8   This year saw an overall increase in positive mental health and self esteem of 78%, an increase of 6% on 2009-10.  Children and young people received an average of 6.6 sessions each.
2.9    The overall decrease in bullying this year was 79% at 4 sessions and 78% at exit, lower than in 2009-10 (80% and 85% respectively).  However, the incidence of children & young people reporting that were being bullied at baseline rose back to 40% as in 2008-9, compared to 36% in 2009-10.
2.10  The overall decrease in self injury was 80% at both 4 sessions and exit, compared with 76% and 90% respectively in 2009-10.  However, as with bullying, numbers of children and young people reporting that they had self injured recently at baseline rose, to 25%.  Like bullying, this figure was closer to 2008-9 (26%) that 2009-10 (19%).
2.11  49% of children and young people were happier to attend school which compared similarly to 50% in 2009-10 and 49% in 2008-9.  

2.12
95% of young people at exit said that they felt better about themselves.  98% of young people had found the service helpful and 99% felt it was a worthwhile service for young people.  These figures compared to 96%, 98% and 99% respectively in 2009-10.
2.13
Of those children and young people exiting the service, 74% exited at an agreed point.  13% DNA’d 2 consecutive sessions with no alternative reason keeping them from attending, 3% were poor school attenders making regular work not feasible, 5% attended 1 session only and chose not to continue.  The remaining 5% exited for a variety of other reasons.

2.14
Staff in the service engaged in 311 recorded consultations with school staff and allied professionals.  240 of these were face-to-face and 71 by telephone.
2.15 Young people evaluated the service very highly.  Key themes for young people were similar to previous years; having someone to talk to, someone who listens to them, more positive feelings ie less angry, higher self esteem, more confidence, happier.  Being able to trust someone also emerged as a recurring theme.
2.16
Staff also evaluated the service highly, again commenting positively on the value of having an external professional on-site with specific expertise in mental health.  Other comments and themes related to better student engagement with learning, more confidence in dealing with mental health issues through having Rotherham Mind in school or attending training, uncertainties of referral routes for students should Rotherham Mind cease trading, good contributions to multi-agency working and the importance of Rotherham Mind in being involved with any developments within their learning community.
3. Maltby BEST
3.1      It was noted that funding has ceased for Maltby BEST.  However, the counselling element of the service is continuing.  Rotherham Mind Young Persons Service has also received funding from Rotherham Children & Young Persons Service to implement an Intense Family Support Project in Maltby, Dinnington & Wickersley.
3.2
92% of referrals indicated anxiety/stress/worry as a concern.  This compared to 87% in 2009-10.  85% indicated students were unhappy/withdrawn (92% in 2009-10) and 81% indicated low confidence/self esteem (97% in 2009-10).  Attendance was the next biggest issue at 66%, although this was a lower concern than in 2009-10 (87%).

3.3
At review, concerns among referrers in all issues were lower, except self harm which remained the same.

3.4
The service engaged with 32 families compared with 35 the previous year.  However, due to funding, family work ceased prior to the end of the academic year.  The mean age of children referred for family work was 9 years and the mode 5 years.  22 were male and 10 female.

3.5
The family intervention work saw positive outcomes; 84% increase in mental health (79% in 2009-10), 50% happier to attend school (72% in 2009-10) and 100% reduction in bullying (as per 2009-10).

3.6
Parents perceptions demonstrated positive increases in terms of how they rated their relationship with their child, how happy their child was and their child’s relationship with school.

3.7
Evaluation and feedback from children, young people, parents and referrers/allied professionals was very positive although concerns were evident in respect of a gap in provision should the work of the team end.
4. Training
4.1    A total of 402 professionals attended Rotherham Mind - Working with Young People training courses compared to 377 in 2009-10.
4.2    The service ran 46 training events compared to 40 in 2009-10. 
 4.3    The training continued to be evaluated predominantly as excellent in all areas.  98% of attendees felt their learning aims had been met while 97% agreed that the training had equipped them to better work with young people.
4.4
The service delivered a peer mentoring programme to St Pius X Catholic high School
5. Other Activities

    5.1     The service offered student placements to 2 student social workers and 1 play therapy student.
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MULTI-AGENCY WORKING

Rotherham Mind Young Persons Service is co-located with Rotherham Children & Young Peoples Service and Health colleagues across Kimberworth Place and Maltby Leisure & Service Centre.  This has facilitated greater collaboration and partnership working with multi-agency colleagues.  In terms of safeguarding, this has been particularly beneficial, and one of Rotherham Mind’s trainers now co-delivers on the RLSCB Adult Mental Health & Safeguarding Children course.
During 2010-11, Rotherham Mind Young Persons Service provided 2 voluntary sector representatives for the Better Together Programmes and Think Family Partnerships implemented by Rotherham CYPS, and continues to support both initiatives.

The service was also pleased to work with colleagues from Educational Psychology, Healthy Schools and STEPS in respect of the Targeted Mental Health in Schools (TAMHS) initiative, and are looking forward to celebrating this work in the TAMHS conference on 18 November 2011.

One member of staff participated in a Bereavement & Loss special interest group which resulted in an on-line support package for schools.

The service continues to be represented at a host of meetings across health, local authority, schools and voluntary sectors.  Frontline staff particularly work as flexibly as possible in order to attend meetings relating to individual children, including case conferences and core groups.  The following demonstrates the range of professionals and agencies frontline staff have been in contact with over the past academic year.

Schools





Other

Headteachers 




Tier2/3 CAMHS 



Police  

Assistant/Deputy Heads


SPA Team




NSPCC
Heads of Departments



School Nurses



Youth Start

Form Teachers




Health Visitors



Anti-Bullying Officer
       Behaviour Support Staff


GP’s





Youth Offending Team


Learning Mentors



Early Intervention in Psychosis
Learning Support     
 Heads of Year




Education Psychology Service
LAAC Team


Student/House Managers


Social Care



Healthy Schools
                                         Inclusion Staff




Know The Score



Parents
Family Liaison Staff



Youth Service                     

Extended Family

                      SEN staff





Education Welfare Officers

Friends







Parent Support Advisors 

Self-referrals
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1:1 WORK

Once again the Young Persons Service saw an increase in numbers.  During 2010-11 a total of 501 children and young people accessed the service, representing a 15.5% increase on the previous year. At the same time, number of appointments offered rose by just over 10% to 3312. Pleasingly, attendance rate rose slightly from 80% to 82% and of those appointments missed, only 25.5% were due to DNA’s compared to 30% in the previous year.  The remaining cancelled appointments were due to varying reasons including child/young person illness, school trips, exams and unfortunately, on occasion, school exclusions.  
Output and outcome measures are tabulated as usual on the pages to follow.  Once again the service is able to demonstrate positive outcomes in respect of mental health & self esteem, bullying, self injury and attitude to attending school.  We have also included feedback from children and young people, and school staff, compiled in January and July, 2011.  In addition the service can demonstrate reasons for children and young people exiting the service – the majority was by mutual consent (ie an agreed ending) – and an indication of the number of occasions staff in the service were consulted about a child and young person.  As this information does rely on staff recording these conversations, at the end of what has often been an extremely busy, complex day in school, the true number is probably much higher, but the service has found it useful to reflect on this facet of their work.
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STATISTICS

	School
	No. Children & young people
	Male
	Female
	Mean 

age
	Mode

age
	No. LAAC
	No.
LD
	No. YO
	No. BME
	Appointments

	
	
	
	
	
	
	
	
	
	
	Offered
	Attended
	Canc
	DNA



	Aston Comp
	34
	12
	22
	14
	14
	0
	7
	0
	1
	145
	102
	24
	19

	Brinsworth Comp
	19
	8
	11
	14.5
	15
	0
	3
	2
	1
	118
	91
	26
	1

	Clifton Comp
	25
	7
	18
	13.5
	13
	1
	1
	1
	3
	161
	118
	34
	9

	Clifton Primaries
	5
	2
	3
	9.5
	10
	0
	0
	0
	0
	32
	27
	5
	0

	Dinnington Comp
	33
	5
	28
	14
	13
	1
	2
	0
	0
	227
	185
	34
	8

	Maltby Comp*
	63
	23
	40
	13.5
	15
	1
	5
	0
	1
	453
	364
	69
	20

	Maltby Primaries*
	23
	14
	9
	9.5
	10
	0
	0
	0
	0
	264
	246
	18
	0

	Mind Centre
	1
	0
	1
	23
	23
	0
	0
	0
	0
	7
	7
	0
	0

	Oakwood Comp
	6
	0
	6
	15
	14/15/16
	0
	1
	0
	1
	25
	23
	2
	0

	Rawmarsh Comp
	4
	0
	4
	13
	13
	0
	0
	0
	0
	24
	24
	0
	0

	Rawmarsh Primrs
	10
	7
	3
	8.5
	8
	0
	2
	0
	0
	68
	60
	8
	0

	St Bernards
	20
	6
	14
	14
	15
	2
	5
	2
	0
	139
	114
	16
	9

	St Pius
	9
	2
	7
	15
	15
	0
	0
	0
	0
	82
	68
	14
	0

	Swinton
	24
	6
	18
	13.5
	15
	0
	4
	0
	0
	175
	122
	24
	29

	Thrybergh Comp
	35
	13
	22
	14
	15
	0
	1
	0
	2
	244
	170
	47
	27

	Thrybergh Primrs
	4
	4
	0
	9.5
	10
	0
	0
	0
	0
	28
	23
	5
	0

	Wales Comp
	5
	1
	4
	14
	13
	0
	0
	0
	0
	26
	21
	5
	0

	Wath Comp
	39
	15
	24
	14
	14
	1
	2
	2
	2
	255
	216
	30
	9

	Wath Primaries
	8
	7
	1
	10
	10/11
	0
	2
	0
	0
	46
	40
	6
	0

	Wickersley Comp
	41
	14
	27
	14.5
	15
	2
	0
	0
	1
	170
	165
	5
	0

	Willows
	3
	3
	0
	13
	11/13/15
	0
	3
	0
	0
	17
	15
	2
	0

	Wingfield Comp
	31
	13
	18
	13.5
	13
	1
	13
	0
	2
	202
	165
	35
	2

	Winterhill Comp
	59
	21
	38
	13.5
	14
	2
	1
	1
	2
	404
	351
	34
	19

	TOTALS
	501
	183
	318
	13.5
	15
	11
	52
	8
	16
	3312
	2717
	443
	152


· *Counselling work delivered as part of Maltby Behaviour Education & Support Team (BEST)
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ISSUES
During the past year we have seen a total of 501 young people who have presented with a variety of issues listed below

Abduction
ADHD

Adoption issues

Alcohol abuse

Anger/Challenging behaviour

Anxiety

Attending School

Bereavement

Bullying

Career choices

Child protection

Confidence

Court appearance

Courtship Issues

Domestic violence

Drug misuse

Eating

Emotional literacy

Exam stress

Exposure to inappropriate sexual conduct

Family break-up
Family relationships

Friendships

Gambling

Housing

Leaving home 

Parental drug & alcohol abuse

Parental health

Physical health

Police

Pregnancy

Psychosis

Puberty

Race & religion

School phobia

School work

Self esteem

Self injury

Sexual abuse & rape

Sexual health

Sexual relationships

Sexuality
Smoking

Spirituality

Suicidal feelings

Stress

Teachers

Truancy

Trust

Violence

Overleaf is a table demonstrating the 15 main issues presented by these clients in percentage terms
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NEEDS ANALYSIS – OVERALL
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NEEDS ANALYSIS – ASTON COMPREHENSIVE SCHOOL
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NEEDS ANALYSIS – BRINSWORTH COMPREHENSIVE SCHOOL
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NEEDS ANALYSIS – CLIFTON: A COMMUNITY ARTS SCHOOL
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NEEDS ANALYSIS – DINNINGTON COMPREHENSIVE SCHOOL
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NEEDS ANALYSIS – MALTBY ACADEMY
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NEEDS ANALYSIS – ST BERNARDS CATHOLIC HIGH SCHOOL
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NEEDS ANALYSIS – ST PIUS X CATHOLIC HIGH SCHOOL
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NEEDS ANALYSIS – SWINTON COMMUNITY SCHOOL
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NEEDS ANALYSIS – THRYBERGH SCHOOL & SPORTS COLLEGE
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NEEDS ANALYSIS – WATH COMPREHENSIVE SCHOOL
[image: image12.png]Top 10 Issues/Behaviours 2010-11: Wath
Comprehensive School
(as identified by Rotherham Mind staff and
Young Person during sessions)
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ROTHERHAM MIND

YOUNG PERSONS MENTAL HEALTH SERVICE 

September 2010 – August 2011
NEEDS ANALYSIS – WICKERSLEY SCHOOL & SPORTS COLLEGE
[image: image13.png]Top 10 Issues/Behaviours 2010-11: Wickersley
School & Sports College
(as identified by Rotherham Mind staff and
Young Person during sessions)
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ROTHERHAM MIND

YOUNG PERSONS MENTAL HEALTH SERVICE 

September 2010 – August 2011
NEEDS ANALYSIS – WINGFIELD BUSINESS & ENTERPRISE COLLEGE
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ROTHERHAM MIND

YOUNG PERSONS MENTAL HEALTH SERVICE 

September 2010 – August 2011
NEEDS ANALYSIS – WINTERHILL SCHOOL
[image: image15.png]Top 10 Issues/Behaviours 2010-11: Winterhill
School
(as identified by Rotherham Mind staff and
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ROTHERHAM MIND

YOUNG PERSONS MENTAL HEALTH SERVICE 

September 2010– August 2011
NEEDS ANALYSIS – PRIMARY SCHOOLS
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         ROTHERHAM MIND

YOUNG PERSONS MENTAL HEALTH SERVICE 

         September 2010 – August 2011
     ASSESSMENT OF MENTAL HEALTH AND SELF ESTEEM

	School
	No of 

Clients
	No of baselines
	Baseline Assessment of mental health
	4 session
	Exit/Summer

	
	
	
	
	
	

	
	
	
	V poor
	Poor
	Unsatisfactory
	Good
	V good
	No. 

Resp
	%

increase

in mh/se
	No. 

Resp
	% increase

in mh/se

	Aston
	34
	21
	5%
	29%
	58%
	8%
	0
	4
	75%
	7
	86%

	Brinsworth
	19
	22
	14%
	32%
	28%
	22%
	4%
	10
	60%
	6
	100%

	Clifton
	25
	20
	5%
	20%
	30%
	35%
	10%
	6
	18%
	11
	73%

	Clifton Prim’s
	5
	5
	0
	40%
	0
	20%
	40%
	0
	n/a
	4
	75%

	Dinnington
	33
	30
	4%
	23%
	34%
	39%
	0
	10
	70%
	19
	64%

	Maltby*
	63
	47
	5%
	27%
	41%
	17%
	10%
	18
	61%
	25
	76%

	Maltby Prim’s*
	23
	16
	19%
	12%
	19%
	50%
	0
	6
	100%
	16
	94%

	Oakwood
	6
	6
	16%
	52%
	16%
	16%
	0
	3
	67%
	2
	50%

	Rawmarsh
	4
	4
	0
	25%
	75%
	0
	0
	4
	75%
	4
	100%

	Rawmarsh Primaries
	10
	8
	0
	12%
	26%
	12%
	50%
	1
	34%
	6
	67%

	St Bernards
	20
	18
	6%
	0
	77%
	17%
	0
	11
	73%
	10
	90%

	St Pius
	9
	7
	14%
	43%
	43%
	0
	0
	7
	100%
	7
	100%

	Swinton
	24
	17
	0
	42%
	29%
	29%
	0
	10
	40%
	10
	60%

	Thrybergh
	35
	35
	3%
	17%
	60%
	11%
	9%
	15
	40%
	18
	73%

	Thrybergh Primaries
	4
	4
	0
	0
	25%
	75%
	0
	2
	100%
	4
	75%

	Wales
	5
	4
	0
	50%
	25%
	25%
	0
	0
	n/a
	4
	50%

	Wath
	39
	36
	11%
	28%
	42%
	17%
	2%
	20
	65%
	20
	65%

	Wath Prim’s
	8
	8
	0
	13%
	37%
	25%
	25%
	5
	100%
	6
	100%

	Wickersley
	41
	15
	0
	66%
	34%
	0
	0
	3
	67%
	10
	100%

	Willows
	3
	3
	0
	33%
	34%
	33%
	0
	0
	n/a
	2
	50%

	Wingfield
	31
	26
	12%
	12%
	35%
	35%
	6%
	10
	90%
	16
	69%

	Winterhill
	59
	53
	2%
	30%
	47%
	17%
	4%
	28
	54%
	36
	84%

	TOTALS
	500
	405
	5%
	26%
	41%
	22%
	6%
	175
	64%
	242
	78%


· Counselling work delivered as part of Maltby Behaviour Education & Support Team (BEST)

  ROTHERHAM MIND

YOUNG PERSONS MENTAL HEALTH SERVICE 

September 2010 – August 2011
       ASSESSMENT OF BULLYING

	School
	No of 

Clients
	No of baselines
	% bullied recently

 at baseline
	4 session
	Exit/Summer

	
	
	
	
	
	

	
	
	
	
	No 

Resp
	% no longer bullied
	% no longer bullied or bullied less 
	No 

Resp
	% no longer bullied
	% no longer bullied or bullied less

	Aston
	34
	21
	42%
	2
	0
	100%
	3
	33%
	66%

	Brinsworth
	19
	22
	27%
	2
	0
	0
	2
	0
	100%

	Clifton
	25
	20
	70%
	4
	25%
	75%
	10
	40%
	70%

	Clifton Prim’s
	5
	5
	20%
	0
	n/a
	n/a
	1
	0
	0

	Dinnington
	33
	30
	43%
	4
	50%
	50%
	9
	67%
	89%

	Maltby*
	63
	47
	51%
	9
	67%
	89%
	13
	69%
	92%

	Maltby Prim’s*
	23
	16
	56%
	4
	50%
	75%
	8
	63%
	63%

	Oakwood
	6
	6
	33%
	1
	100%
	100%
	0
	n/a
	n/a

	Rawmarsh
	4
	4
	50%
	2
	100%
	100%
	2
	100%
	100%

	Rawmarsh Primaries
	10
	8
	75%
	3
	34%
	100%
	4
	50%
	75%

	St Bernards
	20
	18
	16%
	2
	100%
	100%
	2
	100%
	100%

	St Pius
	9
	7
	14%
	1
	100%
	100%
	1
	0
	0

	Swinton
	24
	17
	47%
	5
	20%
	40%
	4
	50%
	75%

	Thrybergh
	35
	35
	32%
	4
	50%
	75%
	7
	86%
	100%

	Thrybergh Primaries
	4
	4
	100%
	2
	50%
	100%
	3
	100%
	100%

	Wales
	5
	4
	25%
	0
	n/a
	n/a
	1
	0
	0

	Wath
	39
	36
	28%
	6
	50%
	67%
	6
	34%
	67%

	Wath Prim’s
	8
	8
	37%
	2
	100%
	100%
	3
	67%
	67%

	Wickersley
	41
	15
	40%
	1
	100%
	100%
	4
	75%
	100%

	Willows
	3
	3
	33%
	0
	n/a
	n/a
	1
	100%
	100%

	Wingfield
	31
	26
	42%
	4
	75%
	75%
	8
	50%
	50%

	Winterhill
	59
	53
	32%
	9
	67%
	78%
	12
	59%
	84%

	TOTALS
	500
	405
	40%
	67
	56%
	79%
	104
	60%
	78%


· *Counselling work delivered as part of Maltby Behaviour &Education  Support Team (BEST)

ROTHERHAM MIND

YOUNG PERSONS MENTAL HEALTH SERVICE 

September 2010 – August 2011
ASSESSMENT OF SELF INJURY

	School
	No of 

Clients
	No of baselines
	% self injured recently

at baseline
	4 session
	Exit/Summer

	
	
	
	
	
	

	
	
	
	
	No 

Resp
	% no longer self injuring
	% no longer self injuring or self injuring less 
	No 

Resp
	% no longer self injuring
	% no longer self injuring or self injuring less

	Aston
	34
	21
	19%
	2
	100%
	100%
	1
	100%
	100%

	Brinsworth
	19
	22
	36%
	4
	50%
	50%
	3
	50%
	67%

	Clifton
	25
	20
	15%
	0
	n/a
	n/a
	1
	0
	100%

	Clifton Prim’s
	5
	5
	0
	0
	n/a
	n/a
	0
	n/a
	n/a

	Dinnington
	33
	30
	24%
	3
	34%
	34%
	6
	67%
	85%

	Maltby*
	63
	47
	21%
	3
	100%
	100%
	4
	75%
	75%

	Maltby Prim’s*
	23
	16
	n/a
	n/a
	n/a
	n/a
	n/a
	n/a
	n/a

	Oakwood
	6
	6
	33%
	0
	n/a
	n/a
	0
	n/a
	n/a

	Rawmarsh
	4
	4
	0
	0
	n/a
	n/a
	0
	n/a
	n/a

	Rawmarsh Primaries
	10
	8
	25%
	1
	100%
	100%
	1
	100%
	100%

	St Bernards
	20
	18
	28%
	4
	50%
	50%
	2
	100%
	100%

	St Pius
	9
	7
	56%
	4
	75%
	100%
	4
	100%
	100%

	Swinton
	24
	17
	18%
	3
	67%
	67%
	3
	67%
	67%

	Thrybergh
	35
	35
	17%
	2
	50%
	100%
	1
	100%
	100%

	Thrybergh Primaries
	4
	4
	25%
	1
	100%
	100%
	1
	100%
	100%

	Wales
	5
	4
	50%
	0
	n/a
	n/a
	2
	0
	100%

	Wath
	39
	36
	31%
	7
	58%
	100%
	4
	50%
	100%

	Wath Prim’s
	8
	8
	0
	0
	n/a
	n/a
	0
	n/a
	n/a

	Wickersley
	41
	15
	27%
	1
	100%
	100%
	3
	67%
	67%

	Willows
	3
	3
	0
	0
	n/a
	n/a
	0
	n/a
	n/a

	Wingfield
	31
	26
	12%
	4
	75%
	75%
	8
	50%
	50%

	Winterhill
	59
	53
	19%
	9
	67%
	78%
	12
	59%
	86%

	TOTALS
	500
	405
	25%
	48
	67%
	80%
	56
	64%
	80%


· Counselling work delivered as part of Maltby Behaviour &Education  Support Team (BEST)

ROTHERHAM MIND

YOUNG PERSONS MENTAL HEALTH SERVICE 

September 2010 – August 2011
ASSESSMENT OF HOW HAPPY YOUNG PEOPLE ARE TO ATTEND SCHOOL

	School
	No of 

Clients
	No of baselines
	Baseline Assessment how happy young people are to attend school
	4 session
	Exit/Summer

	
	
	
	
	
	

	
	
	
	Never
	Sometimes
	Often
	A lot
	No 

Resp
	%

Happier to attend
	No 

Resp
	% Happier to attend

	Aston
	34
	21
	8%
	55%
	29%
	8%
	4
	0
	6
	50%

	Brinsworth
	19
	22
	22%
	42%
	8%
	28%
	7
	15%
	6
	84%

	Clifton
	25
	20
	15%
	55%
	20%
	10%
	5
	20%
	10
	50%

	Clifton Prim’s
	5
	5
	40%
	20%
	0
	40%
	0
	n/a
	3
	34%

	Dinnington
	33
	30
	7%
	47%
	10%
	36%
	7
	15%
	13
	39%

	Maltby*
	63
	47
	20%
	39%
	15%
	26%
	11
	46%
	18
	41%

	Maltby Prim’s*
	23
	16
	25%
	6%
	6%
	63%
	3
	34%
	5
	80%

	Oakwood
	6
	6
	16%
	52%
	16%
	16%
	2
	0
	1
	0

	Rawmarsh
	4
	4
	25%
	75%
	0
	0
	4
	50%
	4
	75%

	Rawmarsh Primaries
	10
	8
	38%
	62%
	0
	0
	3
	0
	6
	34%

	St Bernards
	20
	18
	11%
	45%
	22%
	22%
	8
	50%
	7
	57%

	St Pius
	9
	7
	28%
	44%
	0
	28%
	5
	60%
	5
	80%

	Swinton
	24
	17
	12%
	48%
	16%
	24%
	6
	50%
	8
	25%

	Thrybergh
	35
	35
	15%
	54%
	22%
	9%
	13
	23%
	13
	31%

	Thrybergh Primaries
	4
	4
	25%
	50%
	0
	25%
	1
	0
	2
	0

	Wales
	5
	4
	25%
	50%
	25%
	0
	4
	50%
	4
	25%

	Wath
	39
	36
	8%
	56%
	25%
	11%
	17
	25%
	18
	56%

	Wath Prim’s
	8
	8
	13%
	50%
	0
	37%
	3
	67%
	3
	34%

	Wickersley
	41
	15
	7%
	52%
	34%
	7%
	3
	0
	9
	56%

	Willows
	3
	3
	33%
	0
	34%
	33%
	1
	0
	3
	34%

	Wingfield
	31
	26
	12%
	35%
	29%
	24%
	6
	67%
	12
	50%

	Winterhill
	59
	53
	13%
	43%
	34%
	10%
	26
	43%
	32
	60%

	TOTALS
	500
	405
	15%
	45%
	20%
	20%
	139
	34%
	187
	49%


· *Counselling work delivered as part of Maltby Behaviour & Education  Support Team (BEST)

ROTHERHAM MIND

YOUNG PERSONS MENTAL HEALTH SERVICE 

September 2010 – August 2011
YOUNG PERSONS ASSESSMENT OF SERVICE AT EXIT

	School
	No of 

Clients
	No of baselines
	No 

Resp
	No of Young People Feeling Better About Themselves
	No of Young People Finding Service Helpful
	No of Young People Feel Service Worthwhile For Young People

	
	
	
	
	
	
	

	
	
	
	
	Yes – feel better
	No
	Yes – helpful
	No
	Yes – worthwhile
	No/not sure

	Aston
	34
	21
	7
	100%
	0
	100%
	0
	100%
	0

	Brinsworth
	19
	22
	4
	75%
	25%
	100%
	0
	100%
	0

	Clifton
	25
	20
	12
	92%
	8%
	100%
	0
	100%
	0

	Clifton Prim’s
	5
	5
	4
	50%
	50%
	50%
	50%
	75%
	25%

	Dinnington
	33
	30
	15
	87%
	13%
	100%
	0
	100%
	0

	Maltby*
	63
	47
	26
	100%
	0
	97%
	3%
	100%
	0

	Maltby Prim’s*
	23
	16
	14
	100%
	0
	100%
	0
	100%
	0

	Oakwood
	6
	6
	2
	100%
	0
	100%
	0
	100%
	0

	Rawmarsh
	4
	4
	4
	100%
	0
	100%
	0
	100%
	0

	Rawmarsh Primaries
	10
	8
	5
	100%
	0
	100%
	0
	100%
	0

	St Bernards
	20
	18
	9
	89%
	11%
	100%
	0
	100%
	0

	St Pius
	9
	7
	7
	100%
	0
	100%
	0
	100%
	0

	Swinton
	24
	17
	10
	90%
	10%
	100%
	0
	100%
	0

	Thrybergh
	35
	35
	17
	94%
	6%
	94%
	6%
	100%
	0

	Thrybergh Primaries
	4
	4
	3
	100%
	0
	100%
	0
	100%
	0

	Wales
	5
	4
	4
	75%
	25%
	100%
	0
	100%
	0

	Wath
	39
	36
	17
	94%
	6%
	100%
	0
	94%
	6%

	Wath Prim’s
	8
	8
	5
	100%
	0
	100%
	0
	100%
	0

	Wickersley
	41
	15
	10
	100%
	0
	100%
	0
	100%
	0

	Willows
	3
	3
	2
	100%
	0
	50%
	50%
	100%
	0

	Wingfield
	31
	26
	15
	94%
	6%
	100%
	0
	100%
	0

	Winterhill
	59
	53
	36
	98%
	2%
	98%
	2%
	100%
	

0

	TOTALS
	500
	405
	227
	95%
	5%
	98%
	2%
	99%
	1%


· *Counselling work delivered as part of Maltby Behaviour & Education  Support Team (BEST)

ROTHERHAM MIND

YOUNG PERSONS MENTAL HEALTH SERVICE 

September 2010– August 2011
REASONS FOR EXIT/CONSULTATION WITH SCHOOL STAFF & ALLIED PROFESSIONALS
Reasons for exit
	Ended by mutual agreement
	DNA’d 2 consecutive sessions
	Cancelled – poor school attender
	1 session only – chose not to continue
	Other

	74%
	13%
	3%
	5%
	5%



Consultation with school staff & allied professionals

Staff engaged in 311 recorded consultations as follows:
	Type
	5-10 mins in length
	10-20mins in length
	20-30 mins in length
	30 mins +

	Face-to-face
	163
	64
	6
	7

	Telephone
	54
	16
	0
	1


ROTHERHAM MIND

YOUNG PERSONS MENTAL HEALTH SERVICE 

September 2010 – August 2011
        YOUNG PERSONS FEEDBACK - JANUARY 2011
1) How do you feel since coming to see us

Better x31


Same  


Worse  

2) What has been helpful?

· Being able to talk to someone about stuff

· Talking to someone

· Having somebody to listen

· Learning how to control my anger and how I feel and why

· The 30min thinking time

· What (staff member)has said really helpful like honesty and trust

· Everything x 2

· Having a counsellor who’s very easy to talk to helps me.  

· Cheers me up

· Talking and getting things off my chest

· Feeling comfortable to talk to someone

· Offloading/talking

· Have to talk and say how I feel

· I have been able to talk through my problems with someone who won’t judge me

· Getting out of lesson

· Advice that has been given

· Handouts, leaflets and information

· Having someone to talk to

· Talking about stuff

· Having someone to talk

· Having some time to myself

· Talking about everything

· Talking x 3

· Talk to someone.  Confidence

· Being able to talk to someone

· Learning how to prevent a full blown argument

· Having someone to talk to and someone who gives good advice

· Mind understands me in that she knows where I’m coming from all time

· Calming me down

· The support, confidentiality and company

· Talking to people about my problems

3) What has been unhelpful?

· Nothing x 18

· Nothing, although being in Y11 missing lessons is sort of awkward

· To be honest everything (worker) has said was really helpful

· Find it hard to open up straight away as don’t know them

· Not being able to come because of weather and days off

· Nothing has been unhelpful

· Trying to annoy people who are bullying
4)  What would you like us to do differently

· Nothing x 14

· I don’t think there is anything

· Just don’t change please

· More time with her

· Have last of biscuits and also stay longer

· Ask more questions about my life

· Nothing, stay same

· Nothing it’s alright the way it is

5) How well do you feel your worker listens to and understands you on a scale of 0-5 (0 being very poor)

0

    1


2 x1


3  


4  x3


5  x 28
ROTHERHAM MIND

YOUNG PERSONS MENTAL HEALTH SERVICE 

September 2010 – August 2011
YOUNG PERSONS SUMMER FEEDBACK 2011
Progress identified by young people as to how they felt since attending:

Better x121                         Same x 10                          Worse x 0
What has changed for you since coming to see us?

· Happy, better confidence stuff like that

· Getting along with family, not as much arguing. Changed to a better group of friends.

· I don’t get angry a lot. I come to school more

· I can let it out and say what I feel and why I do it. It’s been a good help

· More confident with coming to school. It’s made me better in myself within school

· Tried to use techniques to de-stress and seeing things from others point of view

· More confident

· Bullying decreased

· I've  been able to get on with my life and feel happier

· Less angry
· I can talk about my problems instead of keeping it to myself
· Feel a little better about myself
· More of a confidence boost
· My temper has changed a bit
· I've got everything off my chest and as I don't need to keep it to myself and I can know talk to someone
· I haven't been scared to let my feelings out are to talk to people about them
· Coming to school, fell [feel] more happier
· It's nice to have someone to talk to about things which affect me personally and stuff like that
· Felt a lot confident about myself and different I am when I come to the sessions
· Talk to more people
· I've been happier getting involved with other people's games
· Having someone to talk to.
· I have stopped self harming and I am able to think more clearly
· Everything
· My happiness, family and feelings
· I've felt better and I have had more time to myself in school
· More confident at home and not as upset as before
· I have been able to cope with my past better and don't know what I will do without the service.
· Getting lots of things off my chest, realising how strong I am inside and sorting thoughts out in my head
· Made me feel better and not that much upset about my mum dying
· I feel I have got stuff off my chest
· I felt a lot better about myself and it has taken weight off my shoulders
· The way I think about my parents behaviour and the way I deal with it
· Confidence
· Got someone to calm me down
· I have felt relief as I have managed to get a lot of things off my chest
· I'm a little bit more calmer
· More positive. Useful, someone you can trust and talk to
· Having someone to talk to
· Coming forward to my mum with problems and I can talk about my Dad
· I'm more confident about myself and school
· I've calmed down
· Better way to control when faced with someone which could cause an argument and deal things instead of shouting
· My behaviour has changed so now I don't get into trouble as much and my attendance is better
· I have been a lot happier and stopped self harming
· Feel a lot more confident and happy
· I feel better that I have helpful advise
· I feel better as I have had someone to see on a regular basis
· Relationships with my family, mostly my dad and how to calm myself down in stressful situations
· Being able to talk and helped with my healthy eating.
· Being able to talk to someone
· Become more comfortable with myself.
· Learnt how to deal with things better.
· More confident and learnt how to control my anger.
· I've been more understanding at home, I've been a lot happier.
· I have been able to talk to someone
· I feel better about myself
· Feel more confident
· Feel better because it’s easier to share feelings
· I have changed school which has made me a lot happier in school & home life
· Feel a bit better
· Been feeling more positive
· My feelings and my anger because I have been able to talk to someone about it 
· I've been able to get things off my mind
· I have learnt to talk to my close friends about my problems so I don't have to keep it all inside.
· I am more positive with myself
· Anger better
·  I can look at my mum and when she starts to say things to upset me I can think of it like it’s an illness and she doesn't mean it
· My anger and behaviour.
· Relationship with mum and step-dad
· Life’s more settled
· More confident and learning not to keep blaming myself
· Being able to talk to (staff member).

· My social routine, using a notebook and my phone to aid my memory and learnt to tell the time.
· I've got my confidence back
· I see my family and friends better than I used to do.
· I feel more confident in tackling my problems
· Calmer than I used to be, try and deal with it in a better way
· My relationship with family and helped with people in school so I get less annoyed at stuff because I can calm down
· Socialising more, feeling better about myself
· I have been able to keep my calm in situations where I previously would have lost it
· Sometimes I still react badly but sometimes I stay calm because of what (staff member) has taught me
· Fewer problems at home and at school and I calm down a bit more when I'm angry.
· Feel more relaxed
· I have got better confidence to talk and I don't feel as scared as I did
· It has helped a bit because there isn't much stuff going on at home.
· Not sure
· I can talk to someone freely
· I've felt a lot happier having someone to speak to
· I am able to calm myself down quicker
· I got stuff off my chest. I been like a kid again
· Feel more confident to tell them about my feelings.
· Just take life as it comes, don't take family for granted.
· It's made me more confident and want to speak out more.
· At home is fine now but school has gotten worse.
· I have had someone to talk to, someone there for me and someone that understands and gives me advice.
· New circumstances (like exam pressure) have arisen and have caused me difficulty coping.
· That I can open up and show my true feelings and that I have someone to talk to
· Thinking more of ways to be calmer.
· Been listened to and discussing problems
· I have learnt to manage my anger and keep calm
· Well I didn't want to come to school every day but now I want to come even on Saturday and Sunday.
· I've learnt how to manage some of my anger
· I am more confident and telling my friends if something is wrong
· I have changed. I don't get stressed out as much as I used to and I have calmed down with my behaviour.
· People treating me better, can get out with my friends, trust mind service.
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SELECTION OF YOUNG PERSONS COMMENTS AT EXIT

· Just talking about everything, it helps because then it’s not bugging me in my head.

· It’s nice to talk to someone who listens and understands.

· It helps people enjoy their lives and be free to talk to people.

· It’s just nice to be able to let things out with people understanding me.

· I have been talking about happy, sad, angry, calm, scary, fun feelings.

· It has helped me be confident enough to talk to people.
· Helped me get everything out in the open and helped me sort my mind out so I can relax.

· (Helpful) having someone to talk to and helping to look at things from other people point of view.

· Just having someone to talk to and who gives good advice.

· Been helpful.  I have learnt different breathing techniques to calm you down and different stretches to also calm me.

· Very good for bereavement – helping you go through it.

· Just being able to talk to someone, instead of holding it all in has been helpful.

· It has been helpful because I can see things in a different way.

· It has helped me get rid of the bad things going on in my head,

· Made me feel more supported and better knowing I have someone I can talk to easily.

· Really helpful and makes us feel as though we are not alone.

· I like talking to someone who listens and takes notice.

· It has really helped me, talking to someone because I felt very enclosed before, but talking to (staff member) has made a big difference.

· (Staff member) has helped me with my anger and changed how to think about me.

· I think (staff member) is a really nice person to talk to and understands the way I am feeling so thank you.
· (Helps you) Realise that sometimes you can be hard on yourself and you’re not as bad as you think.
· Letting my feelings out in a non-harmful way.

· It has helped me to calm down and chill out.

· (Can) Trust them – makes you feel better.  Someone to talk to when needed.

· It is really good to talk to someone you can trust.

· I know what to do if I get angry or bullied now and it has helped.

· The pressure has been taken off me and I feel more confident.

· It’s awesome!
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1) How would you rate the service delivered by the Young Persons Mental Health Service since September 2010? (Please circle)
Poor

Fair


Good


 Very Good


Excellent





 
 X2


     x10

    
 X26
2) Please comment on the following areas relating to our staff on a scale of 0-5 (0 being poor).

Approachability

0
1
2
3x1
4x5
5x31
Accessibility   

0
1
2x2
3x3
4x7
5x25
Reliability


0
1
2
3
4x9
5x28
Flexibility


0
1
2
3x3
4x5
5x29
3) As professionals with pastoral responsibilities, how advantageous is it for you to have a mental health service on-site in school to refer to on a scale of 0 – 5 (0 being not advantageous)

0

1

2

3

4

5x38
4) Can you elaborate on your answer above?

· Provides professional additionality.

· Holistic approach to education necessitates access to mental health well-being professionals that are independent of school and therefore confidential.

· It helps they can talk to people that are not from the school. We have a lot of students that need specialist intervention that is independent and on-site for easy accessibility.  It is absolutely a necessity.

· I feel it is very advantageous to have a mental health service on-site because there is not much specialised support for these young people to access in school.

· So many of our students have a need to discuss and offload confidentiality – and this is the perfect way to do so – leaving them in a more positive state of mind.

· Due to the amount of pressures that young people have today I feel it is important for pupils to have a professional to talk to.

· Many of our young people DNA Rotherham CAMHS or Youth Start appointments as they have to rely on parents for transport.  This limits confidentiality.  To have the Mind team on-site means staff can liaise directly and seek advice about referrals for pupils.

· Have the BEST Team on-site is a massive thing for us as staff (knowing we can get the relevant help that students need) and also for the community.  Many of our young people would be at a real loss without the BEST input.

· In the BASE we are involved in the pastoral care of many students we often don’t have the time to devote to students who need more in-depth support.  The counsellors can give students more time and also have more expertise for more complex cases.

· Many students need regular one-to-one to describe their feelings with a person they can trust regularly.

· Very important to be able to refer to Mind and if a case is urgent, (staff member) is there as a drop-in service also at lunchtimes.

· They have the relevant skills that our young people need access to.

· There is so much to o in any one day.  As a Head of House I have responsibility for over 170 students.  There are many mental health issues to deal with.  It is a great thing having a mental health service on-site.

· (Staff member’s) service fully complements our pastoral work.

· (Staff member) is amazing and our students get so much from all their sessions.  She is incredibly flexible over room changes etc.

· Extremely – we have immediate liaison and feedback that helps with the holistic approach to helping the individual young people.

· Because Mind workers are not seen as school staff, students are more likely to engage.

· Very advantageous having a mental health service on-site, it’s great knowing students can access this service in school.  This means they don’t have to ask parents to take them anywhere.

· A safety net that puts a service in place for vulnerable students, some of who are on waiting lists for other services or immediate family concerns.

· Excellent service provided, giving support and guidance to students.

· Vital that this service is available to young people in school.

· It would probably help if they were in school after schools finished.

· Really useful as it is a very important service available with trained adults able to have the skills and time needed to deal with situations.

· No-one else trained in mental health issues – we just try our best!

· There are some very troubled youngsters who really need someone to talk to other than staff at times, I wish we had 2 representatives.

· The issues some of our young people have are too complex for us to deal with and need addressing by mental health professionals to avoid further issues.

· Staff in school are well trained to an extent to what can be said or done with a student.  BEST fills that gap of where next.

· Would love to have someone in more to help with issues. We have a long waiting list.

· Students comment on how helpful the service has been.

· Some students do need regular, consistent people to talk to about confidential problems etc.  It does need to be on-site.

· I feel this is an essential part of pastoral care.

· It allows us to facilitate issues that my otherwise be not addressed.

· Non-judgemental and informative.

· Knowing a trained counsellor is available almost immediately and on-site helps us help troubled young people.

· Mind can offer professional, more confidential support, and are specialists in certain areas.

5) For young people with mental health and emotional well-being issues, how effective do you feel our service is for them on a scale of 0-5 (O being not effective, 5 being highly effective)

0

1

2

3

4x29

5x9
6) If you have referred pupils since September, have you noticed any changes in them?  Please comment
· Yes, more confident.

· Emotional release – feel happier/parents also very positive about the opportunity given and the response they get from their child.

· Increased confidence.

· Students have commented that the service has helped them.

· Students are calmer and less emotional, there attendance improves and are able to concentrate more on studies.

· Yes – a number of pupils have commented that they feel much better speaking to someone who understands what they are going through.

· We have, and once exited seem more settled.

· Yes, one pupil in particular is now much happier now she has off-loaded her feelings that she had been keeping to herself.

· Yes.  The majority of the pupils who see a Mind Counsellor re-engage with school work and school life in general.  One boy has even changed his behaviour and is so much more positive.  He is now a role model to others.

· Yes – they feel and look as if a weight has been lifted from them and seem much happier.

· Yes, I referred a student who needed to talk to someone every week.  His family circumstances caused him a great deal of stress.  He has remarked that the sessions he has are helping him and he has already formed a good relationship with the Counsellor.

· Relived that they’re getting some help – look forward to their sessions.  Using advice in a positive way to help them overcome their problems.

· Some appear more confident.  They are happy that someone, independent from school, can see them.

· Yes.  They do not appear as needy.  I have to deal with less issues with them.  Real noticeable difference.

· They in general seem much more content with their lives/selves.

· Yes – more relaxed and happy, more open to come to student support for help. Students look forward to their appointment and find it very useful.

· Students have seemed more settled, in some cases more calmer.

· Students report that they feel happier and will then self refer if things become difficult again.

· Yes, more positive, good attitude and more confident.

· Can’t comment.

· Yes, one in particular – changes have also had a positive effect on her school work.

· All students referred to Mind comment how much better they feel in themselves and how much the service has supported their needs.

· In most cases the change and impact is noticeable straight away.

· Yes. In their confidence.

· Yes – one student seems very much happier and one student states lots of information and advice has made her think more about situations.

· Yes, some feel supported by workers.

· Appear more settled.  Less obvious signs of distress.

· More settled and content.

· Allows them to talk to somebody independently who they can trust.

· Unfortunately, due to the demand, there is quite a waiting list.

· Yes.  I can hear (staff member’s) advice in students responses to situations.  Improved self-esteem very evident.

· A very positive (5) rating!






7) If our service was no longer available in your school, who would you refer your students to?

· CAMHS

· Youthstart and any other external agencies with responsibility such as GP/Chatham.  In school – Year Managers/Inclusion Staff.

· For specialist counselling I’m not sure who would provide this service.

· Youthstart x 2

· N/A x 2

· Inclusion Manager

· Youthstart or Rotherham CAMHS (via a CAF).  Possible Early Intervention Team depending on the nature of the issues the young person is coping with.

· Not sure ...Linx or school nurse maybe?

· Heads of House, myself or staff in the SEN department.  For students with more complex needs it would be more difficult for their needs to be met.

· Chatham House/GP/Youthstart

· Not sure – Dr maybe.

· I would have to do it myself.  I don’t always have the time and the students would suffer as a result of not having this service.

· We have another counsellor in school.  However she is at full capacity so we would be really stuck without (staff member).

· Aargh!

· ?

· Youthstart.  GP – referral to CAMHS.

· We value the service we receive from Mind and if this was no longer available it would impact directly on our vulnerable students.

· CAMHS/STEPS.

· No idea.

· Initially in-house.

· Mentors.

· I really don’t know.

· This would be a big gap – we would be back to the slow process of Ed Psych – Mental Health – meeting – etc.

· GP x 2

· Doctors.

· Pastoral staff.

· ? GP?

· Youthstart.  GP. X 2

· Ask parents to go to doctors

· Good question – we need your service!!

· Gosh!  Don’t say that!  It can be very difficult to access such provision.
8) Do you feel there is anything we could do to improve our service?

· No x6.

· Be in school more.

· N\A x 2.

· Have more employees so we could refer more kids who desperately need it.

· Feel the provision is excellent – clearly staff illness affects consistency but we are aware every effort has been made to address this.

· I am extremely grateful for the fantastic service (staff members) give the pupils at our school.  To have them here permanently on-site would be wonderful!!!

· Yes, if you had more funding we would like Mind counsellors in school 5 days a week!  As it is, the service is efficient and professional; we couldn’t ask for more.

· Not really x 2.

· It would be useful when a student has been referred to have a brief summary of the outcome (such as engagement, or non-motivation), whether they feel the student will cope better or may need further help in the future.

· Extra days in school.

· No it’s really great.  Just wish we could have it in school every day.

· No, it’s fantastic!

· Waiting lists can be a problem as there are lots of children who want to access the service asap.

· Not you – more days would benefit young people but this is something to put forward to Headteacher/Inclusion.

· Offer more days.

· Reduce prices and get into schools more.

· Be in school much more.

· Keep going at all costs.

· See Year Managers more.

· More sessions.  After school sessions.  Off-site but close sessions eg Youth Centre after school.

· Waiting time to be seen is much too long.

· Be at (school) more.

· Give us more people!!

· No, we are delighted with the service.

9) We would be very happy to learn of any positive comments about our service that you would be happy for us to share

· The service is valuable and much appreciated.

· Student 1:  ‘it’s great to be able to speak to someone different who’s not my mum or school.’  Student 2:  ‘I can get it off my chest.’

· Students have seemed eager to attend their appointments.  The service has been excellent and friendly and I would highly recommend your services.

· I have felt very reassured in the knowledge to know (school) has easy access to Mind as a quality service for students to support them in order to remove barriers to engaging in their learning.

· I feel that (staff member’s) support is invaluable to the young people.  She works with and to us as professionals.  Without (staff member’s) support we would struggle to give the young people the support they urgently need.

· (Staff members) are a fantastic asset to our school.  Completely approachable and easy to work with.  We have a fantastic system set up for appointments.  All staff who have worked at (school) from Rotherham Mind have been pleasant and helpful.  Thanks so much.

· One Year 10 girl has been accessing CAMHS for some years but she has blossomed to the point of family and school noticing since starting to work with (staff member).  This girl will go on to do ‘A’ Level and university if present ‘work’ continues.  (Staff member) has worked with a Year 9 boy who has changed his behaviour and is happy to be achieving and role-modelling good behaviour.

· As a staff member at (school) the BEST team are so important as they help us to tackle a range of issues that are festering within fragile/vulnerable or students with anger problems and get to the root of their problems.  Without the service I wouldn’t feel confident that we were meeting the needs of some of our most vulnerable students.

· Staff are always friendly and approachable.

· (Staff member) is a brilliant asset to our school and we would struggle if it wasn’t for her seeing students.  She is very flexible in her approach and will fit urgent referrals in as requested.  She provides a drop-in service at lunchtime.  Students benefit greatly from their sessions and very often can cope better in school on the whole from the advice and time offered.  The fact that parents do not have to be informed is advantageous is assisting confidentiality.

· Your staff are always friendly and reliable.  We would be at a loss if we no longer had your service in our school.

· The kids referred all love the mental health worker.  She is a very positive influence on them.  Probably the best service we have in school at present.

· You can share any of the comments I have made it’s only a shame we can’t afford to have more time.

· We are extremely fortunate to have (staff member) 1 day a week; her services are invaluable and we have seen the therapeutic benefits in our young people accessing this service.  Thank you.

· A very valuable service.

· It’s a pleasure to work with Mind staff and office staff.  They are always friendly and helpful.

· As a Year Manager I welcome another and confidential means of supporting our young people.  The way it is done is professional yet very friendly – making students comfortable and able to discuss their problems.

· (Staff member) is fantastic and she fits into our team so well.  The students love her and find her service invaluable.

· Your staff are extremely professional, helpful and willing to do whatever is necessary to support young people.

· Students who have been through BEST have confidence to talk more openly and pick up when they need to go back or use drop-in.  The service in not only for pupils, I use the expertise to run things past and get advice.

· From comments received from our students I feel that the presence of your service in school is of benefit to all.

· I have not seen any workers from Mind this year at all although they provide an excellent service.

· Even when students are referred and don’t engage it gives us another angle to work from.  However they worry is that we don’t really follow up on non-engagement in a formal way.

· Students who use the service are happy to do so and find what is offered helpful, supportive and beneficial.

· It is an extremely valuable service and needs more funding.

· (Staff member) visits our school and she is wonderful.  She has a lovely manner with the children and staff.  I just wish we had 2 of her.

· The school is so valuable to the school and in particular our pastoral support.  Young peoples awareness of mental and ill health has improved.  The number of students able to access the service throughout the year is great.  (Staff member’s) relationship with staff and students is excellent – very much part of our pastoral team – thanks!

· Professional.  Approachable.  Relate well to young people.  Peace of mind for staff that something is being provided exclusively for an individual.
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10) How would you rate the service delivered by the Young Persons Mental Health Service since September 2010? (Please circle)
Poor

Fair

Good


 Very Good

Excellent







X6


X10


X24

11) Please comment on the following areas relating to our staff on a scale of 0-5 (0 being poor).

Approachability

0
1
2x1
3x2
4x5
5x31
Accessibility   

0
1
2x1
3x1
4x9
5x28
Reliability


0
1
2x1
3x3
4x4
5x31
Flexibility


0
1
2x2
3x1
4x7
5x29

12) Do you feel that this service enables students to better engage with learning? (Please circle)
Yes  


Not  sure



No

        







 x37


x3

13) Can you elaborate on your answer above

· If their problems are addressed and they’re given advice and a shoulder to cry on, they can cope better in lessons.

· 4 pupils particularly have shown a more positive approach to studies.

· One of our students was boosted by the strategies given to her by our Mind worker.  She became more confident and was able to transfer this into their learning.

· Helped Y10’s with exams.

· Allows them to unburden themselves enough to approach their academic studies with a clearer mind.

· The service gives students the chance to discuss emotions and chat to someone outside the family who is not a teacher.

· Students gain in confidence.  They know they have someone who understands.

· One of the pupils they are working with in Y7 has become more calm and so can access lessons better.

· Students happier in general and around school.

· The students I have referred have benefitted immensely and their attendance to school has not faltered or deteriorated.  Therefore their needs have been met.

· It allows them to discuss things that might prevent them from giving their lessons their full attention.

· If students have someone to talk to they feel more settled and are able to concentrate in lessons on their learning.

· Students value greatly having a professional to discuss important often very serious and sometimes confusing issues with in confidence.

· Extremely positive impact on ALL Y10 students that have worked with Mind.

· It makes them more relaxed in lessons and to form better relationships with peers.

· The pupils cannot possible concentrate while worrying about their body image or issues at home.  Once the ‘burden’ is lifted or made manageable for the pupil they are free to access their learning.

· The service gives students an opportunity to discuss any issues they have in a confidential and professional manner, thus enabling them to concentrate on learning.

· Given strategies to try and resolve problems eg anger, thinking before you speak re relationships with others.  Some students felt listened to and went for long periods for support.

· Provide support that students can rely upon freeing them to concentrate on their work more easily.

· It is reassuring to know that young people can speak with appropriate professionals in relation to their problems.

· Because their state of mind is being helped this enables them to concentrate and work better in lessons.

· Issues that were taking time away from learning are now being dealt with (staff member).

· For some of the students referred, their 1 hour per week is a lifeline for them.  As Mind work collaboratively with heads of house we are able to understand the students needs and work within that.

· Some students enjoy school and during difficult personal times need additional support (emotional).  Mind offer this.

· The students who have accessed this provision have all commented positively about the benefits.

· All students who have completed their time/sessions have commented that they feel happier about themselves.  Unfortunately there are some students who do not engage.

· Any help students receive can only be good.

· 1:1 very beneficial.

· It seems to help students focus better as issues being dealt with.

14) Do you feel that staff within school are more confident in dealing with mental health issues, either because of the presence of Rotherham Mind staff in school or as a result of attending Rotherham Mind training?

Yes



Not sure



No
        X30



x6
15) Where students have other agency involvement (eg social care), how well do you feel that Rotherham Mind staff have contributed to multi-agency working where necessary?
Not applicable

Need to be

   Adequately

 Contributed                            


more involved             


 well

X8


x5


  x9



x18

16) In terms of the development of your learning community (eg Think Family Partnership), how important do you feel it is that Rotherham Mind are involved in shaping this?

Not 
  
  Not


   Quite


Very 

 
applicable
  Important
   important

 important


x3




    x9



x24

17) Do you feel there is anything we could do to improve our service?

· More time in school

· Meet face to face with year managers to do referrals

· Maybe a longer time working with the students than 6 weeks if possible.

· More days on site.

· Better feedback to school pastoral staff.

· More staffing to reduce backlog.

· Less waiting time.

· More sessions in school.

· More of your experienced workers/time in school.

· We need Mind to work in school every day and 2 workers would be wonderful.

· No.  Good relationship between staff and students.  Students have given positive feedback and have made others aware of the service and encouraged participation.

· Meeting occasionally with (school staff) face to face?

· No – it’s amazing/vital/a lifeline.

· I feel you provide an excellent service and also excellent training.

· No.  It really is first class.

· Just to have more days in school if budget allowed this.

· No.  I am really pleased with all that you offer.

· Even more hours.

18) We would be very happy to learn of any positive comments about our service that you would be happy for us to share.

· Students speak very highly of the service.

· We have always found Mind to be a very successful agency to work with.  Students have benefited from this service.

· Recently attended a Mind training course which was very beneficial.

· (Staff member) is a valuable asset to school and complements the role of the Year Manager.  Certain students need Mind to enable them to function on a daily basis in their home and school life.  We couldn’t do without her!

· Fantastic communication from Mind staff via email, I have just read the positive feedback comments from Y11 students who also value the service from Mind.  Again many thanks.

· A student commented that she felt much calmer and able to deal with issues herself after she had seen her Mind counsellor for a few weeks.

· The service is valued by staff and students for the support given.

· We’re very happy with the service provided.  Thank you.

· The support that Mind provides BOTH staff and student is fantastic.  We would be lost without it.

· (Staff member) is wonderful and a real asset to your team.  She is marvellous with the students and really impacts on them.

· The course attendees from school have stated that the Mind training courses have been excellent.  This has enabled us as a school to offer relevant specialist training which has helped Year Managers enormously.

· (Staff members) are excellent mental health practitioners and in 20 years time many adults will look back at the time they were helped by these two ladies.  They will know Mind has in some ways enhanced their lives, perhaps enabled them to parent better and be more functional members of society. Some pupils are accessing university courses thanks to Mind interventions.

· (Staff member) is a superstar – she quickly wins the trust of new students she picks up.  They trust her and are happy to open up to her.  She liaises brilliantly with staff – couldn’t be happier.

· I’ve had a positive experience of Mind since starting work at (school) in Year 7 – my year are currently in Year 10 – the students referred have benefited from this and been able to cope with day to day life due to this service.

· The young people and staff at our school find (staff member) very approachable and friendly.  A credit to your service!

· The inset you provided this year has been without exception very well received, informative and clearly presented.  Our staff have used the ideas and strategies to inform their future planning which will obviously benefit our students.  Thank you.

· A real bonus to young people, gives the opportunity for them to discuss issues in a safe, familiar environment and miss less learning to do that.

· I have a great working relationship with (staff members) from Mind.  They are kind and supportive.

· Students who have accessed Mind comment on being more positive and feel happy about being able to share their concerns with someone not attached to school and respect their confidentiality.

· A boy Mind has been working with had a smile on his face after one session involving models with plasticene.

· Our students respond really well to (staff member) and we all benefit from her being around school.

· Thank you for your support, it has proved so valuable for my students.

· Staff and parents are always pleased to know that students have an opportunity to speak to someone that can help.
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MALTBY BEST
As mentioned in the introduction, Maltby BEST has ceased.  However, the counselling work is continuing with the support of Maltby schools, and we are very pleased to have gained the Intense Family Support Project which will enable us to continue working with families not only in Maltby, but also Dinnington and Wickersley.

It is important to record the outputs/outcomes of Maltby BEST in its final year.  Counselling statistics are included above, in the 1:1 schools information, but the following provides information about issues at point of referral and review, and statistics relating to the Family Intervention work. Despite family work ending prior to the end of the academic year, the team worked with just 3 fewer families than the previous year.  The increase in positive mental health was also higher than in 2009-10.

There is also evaluation of the service by key staff in schools and allied professionals, as well as feedback from referrers, parents and children.
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MALTBY BEST: LEVEL OF CONCERNS IDENTIFIED AT REFERRAL                                                                (Concerns rated on scale 0-5: 5 being serious concern; 0 being no concern)
	Issue
	Maltby Academy
	Crags Community School
	Manor Primary
	St Mary’s /Maltby Hall Inf/Ravenfield
	Overall

	
	Freq
	Av Level Concern
	Freq
	Av Level Concern
	Freq
	Av Level Concern
	Freq
	Av Level Concern
	Freq
	Av Level Concern

	Anxiety/ stress/worry
	24/26
	3.5
	7/17
	3.5
	10/14
	3
	4/4
	3.5
	45/61
	3.5

	Attendance
	17/26
	3.5

	2/17
	2.5
	6/14
	3
	1/4
	1
	26/61
	3.5

	Being Bullied
	11/26
	3
	6/17
	3
	4/14
	1.5
	2/4
	1.5
	23/61
	2.5

	Bullying Others
	11/26
	2.5
	9/17
	3
	6/14
	2.5
	1/4
	2
	27/61
	2.5

	Behaviour in lessons
	14/26
	3.5
	8/17
	3
	9/14
	3
	2/4
	4
	33/61
	3.5

	Behaviour in breaks
	9/26
	3
	6/17
	4
	8/14
	3.5
	2/4
	2.5
	25/61
	3.5

	Eating/weight loss
	12/26
	2
	2/17
	1.5
	5/14
	2.5
	1/4
	2
	20/61
	2

	Low confidence/self esteem
	21/26
	3.5
	8/17
	3
	11/14
	3
	1/4
	4
	41/61
	3.5

	Self harming
	10/26
	2
	1/17
	1
	0
	0
	0
	0
	11/61
	2

	Unhappy/withdrawn
	22/26
	3.5
	6/17
	2.5
	10/14
	2
	3/4
	2.5
	41/61
	3

	Violence to staff
	6/26
	2
	4/17
	3
	1/14
	3
	1/4
	3
	12/61
	2.5

	Violence to students
	12/26
	2.5
	4/17
	3.5
	5/14
	3
	1/4
	4
	22/61
	3
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STAFF REVIEWS – OUTCOME MEASUREMENTS
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FAMILY INTERVENTION STATISTICS

	School
	No of children referred


	Male
	Female
	Mode age
	Mean age

	Maltby Academy
	10
	7
	3
	14
	13


	Crags Community School 
	9
	6
	3
	5

	7

	Maltby Manor Primary
	8
	6
	2
	8
	7.5


	St Mary’s
	3
	1
	2
	5
	5


	Maltby Hall Infant
	1
	1
	0
	5
	5


	Ravenfield
	1
	1
	0
	8
	8



	TOTALS
	32
	22
	10
	5
	9
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FAMILY INTERVENTION: CHILDREN & YOUNG PEOPLE EVALUATION

ASSESSMENT OF MENTAL HEALTH & SELF ESTEEM
	No of baselines
	Baseline Assessment of mental health
	Exit/Summer

	
	
	

	
	V poor
	Poor
	Unsatisfactory
	Good
	V good
	Number
Resp
	% increase

in mh/se

	15
	0
	13%
	47%
	15%
	15%
	6
	84%


ASSESSMENT OF HOW HAPPY CHILDREN ARE TO ATTEND SCHOOL

	No of baselines
	Baseline Assessment how happy young people are to attend school
	Exit/Summer

	
	
	

	
	Never
	Sometimes
	Often
	A lot
	Number 

Resp
	% Happier to attend

	14
	14%
	28%
	14%
	44%
	4
	50%


ASSESSMENT OF BULLYING

	No of baselines
	% bullied recently

 at baseline
	Exit/Summer

	
	
	

	
	
	Number 

Resp
	% no longer bullied
	% no longer bullied or bullied less

	13
	62%
	3
	34%
	100%


YOUNG PERSONS ASSESSMENT OF SERVICE AT EXIT

	No 

Resp
	No of Young People Feeling Better About Themselves
	No of Young People Finding Service Helpful
	No of Young People Feel Service Worthwhile For Young People

	
	
	
	

	
	Yes – feel better


	No
	Yes – helpful
	No
	Yes – worthwhile
	No/not sure

	6
	100%
	0%
	100%
	0
	100%
	0
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FAMILY INTERVENTION: PARENT OUTCOME MEASUREMENTS
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MALTBY BEST EVALUATION: SEPTEMBER 2010- JULY 2011

How would you rate the services provided by Maltby BEST?
Poor

Unsatisfactory
  
Good
Very Good 
Excellent









X2

     x10

2)
How would you rate Maltby BEST staff in terms of the following areas on a scale of 0-5 (0 being poor):
General communication


0
1
2
3
4x1
5x12
Providing feedback



0
1
2
3x1
4x2
5x10
Attending multi-agency meetings
0
1
2
3
4
5x13
Reliability





0
1
2
3
4x1
5x12
Accessibility




0
1
2
3x1*
4
5x12
*Not enough counsellors to meet the needs
3)
Has the service been useful to you in terms of providing advice, information and/or support about children in your school/area of work?
Yes
x13


Not sure



No
Have you any specific examples to illustrate your answer?

· The team are always willing to offer advice, even on non-allocated cases to help support intervention with vulnerable children.

· Since Sept 2010 I believe about 10-25% of my cases (social work) had received support, guidance/advice which benefited families greatly.  It is a very sought after service and supports frontline services.

· We have been able to access support and ideas from the team. It is easy to discuss cases to ensure there is appropriate referrals.  I have several families and children which BEST have worked with and improved their input.  These children and young peoples emotional health are going to be impacted on with this gap in service.

· BEST staff are able to inform the academy of relevant developments within families which could impact on our students, and are always happy to feed back on students referred by the academy.

· Staff are always very helpful and approachable.  It is helpful as students requiring a higher level of support (more complex issues) can access this service usually straight away or within a few weeks.

· I have made many referrals to Maltby BEST and have consulted with them on a number of occasions about various children in the schools to which I am assigned.  I have always found them to be supportive to both myself and the families who have required support.

· Without the service there would be a significant number of young people who would be more vulnerable than they currently are.  This service helps me as a staff member when dealing with fragile/vulnerable students and has been successful with students over a number of years.

· Students with poor mental health/depression are able to speak to a professional.

· The support from Maltby BEST was invaluable for one pupil in particular in our Foundation Stage; an effective partnership between home and school has now been established, which has resulted in positive progress for the pupil.
4)
Do you feel it is an advantage for Maltby BEST to be located in the Maltby Service Centre, alongside other services?

Yes
x12


Not sure



No

Can you comment on your answer?

· Working within multi-agency.  Access to agencies within service centre on a daily basis.

· Working within the multi-agency service centre is valuable when gathering information etc (multi-agency approach).

· It helps support communication and multi-agency working.

· This enables continuous professional communication with agencies.

· Ensures appropriate referrals.  Available for advice and support.

· Being centrally located in Maltby means the BEST team are accessible.

· Staff are nearby (across the road) when they need to come into school to work with students.  There are usually meeting rooms available for meetings with families and staff.  This is obviously advantageous for families as they don’t have to travel far.  Sometimes students work with more than one member of staff so it is beneficial that they work in the same building.

· Easy access to the service can prevent unnecessary referrals as advice is readily available.  Improves multi-agency working.

· They are close at hand for us and will have interlinking knowledge of young people via the other services in the vicinity.
5)
In terms of the Maltby Learning Community, what additionality do you feel Maltby BEST brings in terms of early intervention for children and young people?
· 1:1 Support.  Advice.  Family support.

· 1:1 support.  Advice/counselling.  Support for families of our pupils.

· They are one of very limited Early Intervention Services in the area.

· It helps process feelings and enables children/young people to manage their behaviour.  This reduces children coming into care, being placed on CP plans etc as the intervention is successful.

· Seeing the young person on a one-to-one basis.  As a health Visitor this never happens in the family home.

· Close inter-agency and wider working ensures that additional needs are identified and addressed promptly.

· I feel it helps students work through difficulties that are causing them problems which otherwise may build up and affect school and family life.

· Essential support for children/young people, families and schools who are struggling with the emotional/behavioural difficulties presented by C/YP.

· I think BEST dealing with school age children is a big plus as catching people before adulthood will surely be beneficial in the long run as issues are tackled earlier down the line.

· We have observed positive results in terms of pupil’s raised self-esteem and confidence as a result of early intervention from BEST.

· Peace of mind when working through their issues.

7)
Have any interventions been particularly useful? If so, please comment on why
· Students are able to focus on their education when they are happier.

· Family intervention to work alongside individual counselling is showing a great success.

· Family intervention.  Play therapy.  Counselling services.

· A student I worked with experienced a traumatic bereavement.  I feel that working with one of the counsellors helped him come to terms with the bereavement.

· A case where the BEST worker took the lead on a CAF for a young person worked very effectively.

· Family work has been very beneficial.

· There has been counselling and support given to children who are depressed, self harming, emotionally hurt and have needed this intervention as a preventative measure.  Risks were therefore reduced.

· Family work as caseloads do not always allow for such intense whole family approaches.

· Family support if particularly successful as the needs of the whole family are taken into consideration.

· Family support – time to visit families within their homes and work with parents.

8) Currently the future of Maltby BEST is unclear.  In your view, will there be a gap in service provision should the team discontinue?

Yes
x12


Not sure



No

Can you comment on your answer?

· Will be missed!!!

· Maltby has benefited from this service fulfilling a gap and therefore vulnerable children and young people in the area have had the opportunity to and been supported in becoming emotionally healthy.

· As a social worker I would have a huge gap in what I could offer families in terms of support.  At the moment BEST is one of our greatest services and is key in early intervention.

· More and more children require the support from BEST.  If not available I think eventually children will not reach their full potential.

· Unfortunately I feel that Rotherham CAMHS have not got the resources to full this gap.

· There is no other readily accessible service providing family and individual counselling.

· Many of the students I’ve worked with have accessed the service and found it helpful.  Maltby seems to be a community where many young people experience social/emotional/family issues, therefore the work BEST do with them is invaluable.

· Maltby BEST has proved to be an extremely useful and efficient service for families in Maltby and offer a service which, at present, cannot be filled by any other service.

· Definitely – whereas currently BEST is at the forefront of my mind when dealing with specific issues/vulnerable young people – without it I am unsure as to what other provision of this calibre is available to us….

· We have a significant number of pupils who have been referred and are waiting to be accepted.  What will happen if this service discontinues?

· It will be a huge loss to the school and the community.

10) Are you able to make any positive comments about Maltby BEST generally, which we can share among ourselves and with others?
· Always friendly, helpful and supportive to both children and staff.

· Friendly staff.  Valuable support to our pupils and wider families.

· Very approachable, effective and competent team.  Simple referral system and excellent communication.

· I believe BEST is a key service in Maltby and is a team that should be developed and retained not considered to be closed.

· I have worked with (staff member), with specific families.  Her skills have been valuable in helping the children in question.

· Workers have been professional and approachable at all times.  Have been integrated members of the (multi-agency) team.

· Maltby BEST are approachable, courteous and professional on all levels, and have provided much needed support to the Maltby Learning Community.

· Staff are always helpful and approachable.  They do some great work with the students which often helps them feel better in themselves and can have a positive impact on their lives in general.

· School Nursing Service has always found Maltby BEST to be extremely supportive and accessible.  They have been willing to accept referrals at short notice when need has arisen and I feel it would be detrimental for the service to be discontinued.

· To be honest the BEST team have been a lifeline not just for the dozens and dozens of students you deal with but for me as a member of staff with pastoral responsibility for 200+ students.  I know I can speak confidently to parents, students and staff about the BEST service as it has been a constant success over the years.  Thankyou!

· All our dealings with BEST have been positive.  This service makes a difference to our pupils; early intervention has meant that potential problems for pupils have not escalated.

· Always available to give advice.
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FEEDBACK FROM STAKEHOLDERS

Children and Young People

· It is very good

· I want (worker) to come every Friday

· It is good what you do

· I can play games and it’s nice

· Thank you.  I have liked seeing you.

· I like coming to sessions.

· It is a worthwhile service.

· This is good for young people if they need a chat about something.

· It’s better coming here than talking to a teacher.

· Helped me confront some past worries.

· It’s helpful and (worker) is kind.

· It’s fantastic and I enjoy coming here because I feel like someone is listening.

· Made me feel better inside.

· Made me feel better about myself and more confident.
Parents

· A lot happier.  Better routines.

· Totally changed, less aggressive, able to walk away from fights.

· Calmed down, able to talk to (us) about problems.

· Behaviour improved in schools.

· Doesn’t answer back anymore.  More loving towards (mum).

Referrers

· (Young person) enjoys her sessions with (staff member) and is very positive about them.

· He is always eager to go out of class with (staff member).

· (Young person), although still very quiet, appears more confidence.

· (Child) is following the routine and working within our rules and boundaries.  He much more readily co-operates ins small group-focussed work and his concentration is much better.  He is beginning o mix with other children and is making positive friendships with peers.

· (Child) is coping really well at the moment.

· (Young person) is reporting less concerns (none actually) since I referred her.

· (he) has completely turned himself around.  I am very proud of him.

· (Her) attendance has improved greatly.
ROTHERHAM MIND

YOUNG PERSONS MENTAL HEALTH SERVICE 

September 2010 – August 2011
WORKING WITH YOUNG PEOPLE - TRAINING TO PROFESSIONALS

Professional training is inevitably one of the areas which is negatively impacted on in turbulent economic times.  However, schools availed themselves of places made available as part of their financial contribution to the service and Rotherham Mind actually saw an increase of 6.5% in bookings, training a total of 402 professionals.
All trainers work exceptionally hard to ensure that their training material is current and up-to-date.  Self esteem was launched this year and trainers will be adding new courses to the 2011-12 prospectus, including Workplace Bullying, Cyber Bullying and Cultural Awareness.  A peer mentoring programme was also implemented in St Pius Catholic School, and a brief report from this follows.
Evaluation of training continues to be excellent.  It is very pleasing to see that 98% of delegates had their learning aims met and 97% strongly agreed that the training had better equipped them to work with children and young people.  A selection of comments on each of the courses is included below.
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WORKING WITH YOUNG PEOPLE - TRAINING TO PROFESSIONALS
	Course
	No of Times
	Total Attended

(Rotherham)
	Total Attended

(non-Rotherham)
	Total Attended

	Lunchtime Supervisors 
	5
	44
	0
	44

	Bereavement & Loss

	6
	73
	1
	74

	Exam Stress
 
	2
	14
	0
	14

	Using Counselling Skills with Young People

	3
	26
	2
	28

	Disordered Eating 

	2
	12
	0
	12

	Training the Trainer – Anti-Bullying 

	3
	12
	7
	19

	Understanding Bullying – Roles, Strategies & Tactics
	4
	12
	7
	19

	Self Injury

	3
	18
	1
	19

	Working Therapeutically with C&YP to Improve their Emotional Well-Being
	3
	21
	4
	25

	Understanding and Facilitating Healthy Anger in Young People
	6
	70
	3
	73

	Self Esteem 


	3
	21
	2
	23

	Understanding Poor Mental Health in Children and Young People
	3
	28
	1
	29

	Understanding Targeted Bullying – Racism, Homophobia & Disability
	3
	23 
	0
	23

	TOTALS
	46
	374
	28
	402
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Working With Young People – Training Evaluation Summary
	Aims & Objectives
	Yes
	Not sure
	No



	Were learning aims met
	98%
	2%
	0



	Has training equipped delegates to work more effectively with young people
	97%
	3%
	0


[image: image19.png]Were your learning aims met

0%

2%

98%

M Yes
M Not sure

M No





ROTHERHAM MIND
YOUNG PERSONS MENTAL HEALTH SERVICE 

September 2010 – August 2011

Working With Young People – Training Evaluation Summary
	Quality Of Training
	Excellent
	Good
	Fair 
	Below Average

	Speakers knowledge of topic
	80%
	19.5%
	0.5%
	0

	Speakers relationship with delegates
	77%
	22%
	1%
	0

	Style & delivery
	73%
	25%
	2%
	0
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Working With Young People – Training Evaluation Summary
	Training Admin
	Agree Strongly
	Agree
	Not Sure
	Disagree
	Strongly Disagree

	Location is convenient
	49%
	45%
	3.5%
	1%
	1.5%

	Venue is suitable for the training
	52%
	43%
	2.5%
	1%
	1.5%
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Working With Young People – Peer Mentoring Course

In February 2011, Rotherham Mind Young Persons Service delivered a two day Peer Mentoring course to nineteen young people at St. Pius Comprehensive School. The group comprised students from years seven to eleven, with a mix of ability levels, personalities, skills and experience.

Day One focused on equipping the mentees with a broad range of communication and interpersonal skills. This included an exploration of what Peer Mentoring is, different types of behaviour, rights and responsibilities, body language, self esteem and asking for what you want. The aim of the first day was to provide mentees with an opportunity to personally develop and enhance their communication skills.

Day Two focused on the specific skills required for effective Peer Mentoring. Mentees were trained in empathy, respecting clients and congruence. This was used as a basis for training mentees in listening skills, thinking skills, confidentiality, hot thoughts and ethical dilemmas.

Both days aimed to provide a balance between theory and practice and students were keen to practise their skills. There was also time given over to group discussion and question and answer sessions, with many of the students raising important questions for how the Peer Mentoring would work and be implemented in their school.

Anonymous Peer Mentoring questionnaires were given out to the Peer Mentors before and after the course to assess the development and acquisition of skills and to measure the effectiveness of the training. These questions revealed high levels of both self and general awareness of the concepts trained on the course. The young people were particularly proficient in explaining the difference between sympathy and empathy and identifying why they would be an effective Peer Mentor.
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Working With Young People – Training Evaluation: Comments 

Understanding Poor Mental Health in Children and Young People
· Excellent delivery.  Fully enjoyed training and will take away lots of positive info.
· Good group work to make it more fun.
· I believe the trainer had excellent knowledge and created a very positive and productive work environment.
Understanding and Facilitating Healthy Anger in Young People
· Excellent resources and content – well rounded and good level of info.
· Very thorough and applicable to my role.
· A great course that I’m sure will be of great help in the future.
Working Therapeutically with C&YP to Improve their Emotional Well-Being
· I have really enjoyed the training and developed my knowledge and understanding.
· Was very good. (Trainer’s) knowledge and passion was evident throughout the training.
· The interactive and creative nature was ideal as we could trial ideas for ourselves.
Using Counselling Skills with Young People

· Made very realistic with useable techniques.
· Really enjoyed even though I was dreading it!  Made very welcome and included.
· Really enjoyed the training, opened my eyes more and I felt comfortable with the trainers.
Bereavement & Loss
· It was very good, comprehensive and interactive.
· Very interesting and enjoyable despite the subject being quite upsetting.
· High quality.  A very informative and positive experience.  There were chances for us to interact and share ideas.
Disordered Eating
· Brilliant – the best training I’ve been on.
· I hope more people attend to gain an understanding of these conditions.
· A really enjoyable day.  (Trainer) kept the whole day flowing with the right mix of information and exercises.
Understanding Targeted Bullying – Racism, Homophobia & Disability
· I learned some things and felt reassured by views presented eg to challenge homophobic behaviour.
· Varied and appropriate for the mixed experiences of the audience.
· Opportunity to share ideas as a group is essential.
Self Injury
· All of the day has been very informative, embedding knowledge and providing further insight.
· There was a good variety of information and a good starting point to work with the complex needs of children & young people.
· Very informative, would like to do more training on emotional issues in the future.
Understanding Bullying – Roles, Strategies & Tactics
· I would promote any sessions that (trainer) delivers.  Brilliant!!!
· The training was more in-depth than other training I’ve attended.
· It’s been a fabulous day.  Enjoyed every minute of it. 
Lunchtime Supervisor Training
· Learned more, didn’t realise that some points were classed as bullying.
· Relaxing atmosphere and no pressure to speak out.
· Clear and well presented.

Training the Trainer – Training in Delivering Anti-Bullying Workshops

· Really good pace, felt like we covered a lot and variety of different activities.  
· Well explained with tips. Really enjoyed the day.
· The activities around assertiveness and saying no, strategies to empower young people, really useful.
Exam Stress
· Very worthwhile – given me a lot to think about and implement within school.
· Really like the strategy sheets, can be taken away for work with young people.
· First class training from a first class trainer.
Self Esteem

· Very well prepared, flexible even when DVD broke!  Course was relevant and practical with theory back up.

· Very interesting, enlightening and informative.

· I really enjoyed the range of activities and the pace of this course.
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STUDENT PLACEMENTS
During 2010-11 Rotherham Mind Young Persons service had 2 social work students and also supervised a play therapy placement.  The account below relates to the play therapy work undertaken in a Rotherham primary school.

PLAY THERAPY PLACEMENT – ELEANOR HOLYFIELD
Following initial meetings with parents I had an introductory session with the individual children referred.  In the introduction session I did a visual contract with the children, talking through with them what they could expect from our sessions, confidentiality, child protection issues etc. We made a ‘special box’ in which any work that they produced during the sessions was kept and they were not allowed to take home until the final session.  The sessions were called ‘special time’ something we discussed on our course as this may have mixed connotations for abused children but is a term that the course directors prefer as the work is about valuing the children for themselves and is their special time.
My therapeutic play ‘tool kit’ consisted of  wet and dry sand trays, figures including lots of different animals, sea creatures, inanimate objects such as shells, marbles, stones, fences, trees, cars, lots of different figures, rescue services, fantasy figures etc  hopefully offering to children many different things for their imaginations which might represent different things for them.  My tool kit also contained dressing up clothes, musical instruments, painting & drawing materials, play dough and clay, arts and crafts (unconstructed materials) a dolls house,  puppets, and a kangaroo for aggressive play or however the child chose to use it. 
I worked with four children, one girl and three boys aged between 4-6 years old. I undertook 27 sessions including the introduction sessions with the children meeting them once a week for 30 minutes.  All of the children engaged in the therapeutic play immediately in their different ways.  I felt privileged to be able to work with them and observe how they explored different issues for themselves through their play.  Attachment and behaviour featured among the presenting issues.

The non-directive play therapy approach is all about allowing the children to take the lead, to do things for themselves, to resolve difficulties for themselves.  In the play the figures puppets etc. often symbolise something else, metaphor.  I may choose to interpret what I think these may be but taking a non-directive approach only reflect back what I observe not my own interpretations.  I could see over the weeks how this benefited the children, how they started to gain more confidence in themselves as people, in their abilities, in how they wanted to be. They tested out different roles in their play.  It was fascinating and I was moved by the children I worked with.  I feel very passionately about therapeutic play, I have worked a long time with children but never seen children express themselves as they do using the different medium; it really is the language that they use to explore issues for themselves. I was also amazed at how in a relatively short space of time they established a relationship with me in which they were more relaxed and I started to see changes in their play and in them.

I’m in the early stages of my training so I don’t profess to understand how it works but I can see that it is healing and it reaches them.  The training that I am doing is experiential so I have experienced using the different medium for myself and there is something magical that happens in play, aspects of ourselves that come up whether we choose to or not, the play is somehow freeing even for adults, the creativity in the different medium allow another language to emerge something that children know and understand innately. In joining them as a therapeutic practitioner in that play, but respecting their responses it feels like a very safe and natural way for them to work through their difficulties, express difficult and confusing emotions about their situations or themselves.

Rotherham Mind was supportive throughout my placement and I met regularly with Ellen Murray who provided me with regular supervision.  I was able to talk through the issues raised in the sessions that I had with the children and gained a great deal from her experience in counselling work and personal support in my steps into a very different way of working with children. 
Many thanks to all those who supported my placement with Rotherham Mind; it has been a wonderful experience and I hope that the children also gained as much as I did.  Special thanks to Ellen Murray for her patience, advice and excellent supervision.

‘(Helps you) realise that sometimes you can be hard on yourself and you’re not as bad as you think.’








‘Close inter-agency and wider working ensures that additional needs are identified and addressed promptly.’





‘High quality.  A very informative and positive experience.  There were chances for us to interact and share ideas.’








‘I have changed. I don't get stressed out as much as I used to and I have calmed down with my behaviour.’








‘(Staff members) are excellent mental


 health practitioners and in 20 years time


 many adults will look back at the time


 they were helped by these two ladies.


 They will know Mind has in some ways enhanced their lives, perhaps enabled


 them to parent better and be more 


functional members of society.’








‘It helps process feelings and enables 


children/young people to manage their behaviour. 


 This reduces children coming into care, 


being placed on CP plans etc as the


 intervention is successful.’
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